NMOCTAHOBJNIEHHME
NPABHTENBCTBA GENTOPONCKON OENACTH

benropop,

« 08, wmpns 201_3r. Ne 276-I

00 yTBepARICHHH AAMHHHCTPATHBHBIX PerjIaMeHTOB NPeioCTABJIeHHS
rocyaapcTBeHHbIMH H MYHHUHNIAALHBIME OHOIHOTEKAMH
Benropoackoii 06,1acTH yeayr B 3JeKTPOHHOM BHJe

B uensx ncnonHenus pacriopspkenust [Ipasutenscrsa Poceuiickoit Menepaumnu
or 17 nexabps 2009 roma Ne 1993-p W B COOTBETCTBMM C IIOCTAHOBJIEHHEM
IlpaButenserBa Poccuiickoi @enepaunn ot 16 mast 2011 roga Ne 373 «O paspabotke
H YTBEP)KACHMH aJMHHHCTPATHBHBIX PErJaMEHTOB HMCIOJTHEHHS IOCYNapCTBEHHBIX
(GYHKUMA M aJIMHHHUCTPATHBHBIX PErIAMEHTOB IMPEIOCTABJIEHUS TOCYIapCTBEHHBIX
yeayr» [IpaBurenbeTBo Benropoackoii obnacti mocTanHoBaA S € T:

1. YrBepaurh npuiaraemele aIMHHUCTPAaTHBHBIE periaaMeHTbl
MPeIOCTAaBICHMS  FOCYNapCTBEHHBIMH M MYHMIMNAIbHBIMM  OubIHOTEKaMu
benroposickoii o6nacTy ycayr B 3J1eKTpPOHHOM BHAE:

- «[IpenocraBnenue A0CTYNAa K OUM(POBAHHBIM H3AHHAM, XPAHAIUIUMCA B
oubnuorekax, B TOM 4Yucie K (OHOY peAKHX KHUI, C Y4eToM CcoboxeHHs
TpeGoBaHMii 3akoHOoAaTenbeTBa Poccuiickoit ®denepaiiu 06 aBTOPCKUX M CMEKHBIX
IpaBax»;

- «lIpenocraBaenue J0CTyIa K CrpaBOYHO-IIOHCKOBOMY anmnapary Oudauorex,
0aszaM JaHHBIX»,

2. Ilpu peanusauuu pacnopsoxenus [IpaButensctBa Poccuiickoit deaepauuu
ot 25 anpens 2011 roga Ne 729-p «O0 yTBepKAeHHH MEPEUHs yCIyr, 0Ka3bIBaEMbIX
roCyJ1apCTBEHHBIMH M  MYHHUHNAIBHBIMM  YYPEXKIEHHAMH M JIPYTHMH
OpraHM3alMsIMH, B KOTOPBIX pa3sMellaeTcsi rocyaapcTBEHHOE 3ajlaHHe (3aKa3) HIIH
MYHHLMN@IbHOE 3a/aHHe  (3aKa3), MNoANexalluX BKIKOUEHHIO B  peecTpsl
roCyfapCTBEHHBIX HJIH MYHHLHMITANBHBIX YCAYT U [PEA0CTABIAEMBIX B 3J€KTPOHHOM
(hopme» pyKOBOJICTBOBATHCH:

- aIMHHHCTPATHBHBIM PErIAMEHTOM [PEJOCTABJICHHS TOCYNapCTBEHHBLIMH H
MYHHLHTIILHBIMH oubnuorekamu Benropoackoi obnacTtu yciyru
«IlpegocTaBienne JocTyna K OLMOPOBAHHBIM  W3/@HHMAM, XpaHSIMMCS B
o6ubnuorekax, B TOM umncie K (OHAY peIKHX KHHI, C YYETOM COOMIOICHHS
TpeGoBanuii 3akoHoaarenscTBa Poceniickoit Menepauyu 06 aBTOPCKHX H CMEXHBIX
llpaBax» B 3JEKTPOHHOM BHIe Npu mnpexnocraBnenun ycnyr «llpepocrasienue
JOCTYNa K H3JAHUAM, TEpeBeleHHBIM B 3JEKTPOHHBIA BHJ, XpaHALHMCH B



oubnuorekax cybrvexra Poccuiickoii @eagepauun, B TOM qucne K GOHAY peAKHX
KHHI, ¢ yderom coOuonenuss TpeboBaHHi 3akoHomarenbcTBa Poccuiickoit
Menepauuyu 00 aBTOPCKHX M CMEXHBIX npaBax», «lIpemocraBmenue aocTyma K
M3aHHSM, TEePeBEeICHHBIM B 3JE€KTPOHHBIA B/, XPaHALIUMCA B MYHHIIHMATbHBIX
Oubnuorexkax, B TOM uuciae K OHAY PeAKMX KHMF, C yueToMm coOmopeHus
TpeboBaHuii 3akoHonarenbcTBa Poceniickoit Penepaunn 06 aBTOPCKUX M CMEKHBIX
npasax»;

- aAMMHMCTPATHBHLIM PErJIaMEHTOM IIPEJ0CTABIEHHS I'OCYIapCTBEHHBIMH H
MYHHLHIIAEHBIMI oubimorekamu benropoackoii obnactu YCIAYTH
«[lpenocrasnenue nocTyna K CnpaBOYHO-NOMCKOBOMY anmnapary 6ubnuorex, 6azam
JIaHHBIX» B 2JEKTPOHHOM BMJE INpH npenocraBaeHuu ycnyr «[IpenocraBnexue
ROCTYMIA K CIPaBOYHO-TIOMCKOBOMY annapaty u 0azaM JaHHbix Oubnnorex cyOvexra
Poccuiickoit ®enepaunn», «llpegocrasneHre gocTyna K CIpaBOYHO-MOUCKOBOMY
anmapaty u 6aszaM JaHHBIX MyHHUMNAIBHLIX OHONHOTEKY.

3. Jlenapramedty ~ BHYTPEHHEH M  KaJ[poBOH  nojautuku  obnactH
(Cepraués B.A.):

- obecneuuTs oduUMaIBHOE ONYONHMKOBAHHE HACTOSIIErO IOCTAHOBJICHHS B
cpeacTBax MaccoBoi uHpopMauun benropockoit obnacty;

- pasmectuTh Ha obuuuansHom caidite [yGepuatopa u [lpaButenscrsa
Benroponckoif obnactH B MHQOPMAaLHOHHO-TENEKOMMYHHUKAMOHHONH ceTH 0011ero
MOJb30BAaHUA  YKa3aHHble B MyHKTe 1  HacTOALIEr0  MOCTAHOBJIEHHS
aJMHHHCTPATHBHbIE PErJIAMEHTH! TIPEJIOCTaBIeHUsT YCIYT B dIEKTPOHHOM BH/E.

4. KoHTposb 3a HMCIOJHEHHEM IIOCTAHOBJIEHUS BO3JIOKHTH Ha JernapTaMeHT
BHYTpeHHeilt 1 kaaporoil nonutiku obnactu (Ceprayés B.A.).

I'yGepuarop
bearoponckoii obuacy OprZNGALHORHO- \ 7 E. CaBuenxo

PacnOPAAKTENbHbIX
AOXYMEHTOB



YTBepaaen
noctanosyenneM IIpaBurenncrea
bearopoackoii odsacTu
ot « 08» __ploxg 2013 ropa Ne 276-nn

AAMHHHCTPATHBHBIH PerJaMeHT NMpeloCcTaB/IeHHS rocyAapcTBEHHBIMH H
MYHHUHNAJAbHBIMH OHOaHOTekaMu Bearopoackoit odbiacTu yeayru
«IIpenocraBiaenne JocTyna K ouHpoBaHHBLIM H3JAHHAM, XPAHALHMCS B
OubanoTexax, B TOM 4Hce K GoHay peAKHX KHHUT, ¢ Y4eTOM cobiioaeHHs
TpeboBanmii 3akonoaaTesbeTBa Poceniickoii Penepaunn 06 aBTOPCKHX H
CMEKHBIX MPABax» B JIEKTPOHHOM BH/e

1. OGmne nonoxenus

1.1. Hacrosiuuwmit aIMUHUCTPATHBHBIN perjaMeHT MpeIoCTaBIeHHs
rocylapCTBEHHBIMH M MyYHHUMNanbHbIMH Oubnnorexkamu bearopozackoit obnactv
yenyri «llpenocraBieHue AOCTyna K OLMGPOBaHHBIM M3JAHUSAM, XpaHALIMMCA B
OubnnoTekax, B TOM 4ucie K GOHOY peaKUX KHUT, C ydeToM cobmoneHus TpeGoBaHHUMH
3akoHojaresbcTBa Poccuiickol Penepauuu 00 aBTOPCKHX M CMEXHBIX NpaBax» B
37IeKTPOHHOM BHJe (Jasee-COOTBETCTBEHHO PernameHT, yciyra) onpejensieT CpoKH U
T0CJIe10BaTeIbHOCTh AeHCTBHH (aAMMHUCTPATHBHBIX NPOLEAYP) NpPU NpeaocTaBIeHHH
JocTyna K OUM(GPOBAaHHBIM H3IAHUAM, XpaHSIUMMCA B TOCYNapCTBEHHBIX H
MyHHLMNATbHBIX OMOnHoTeKax benropoackoit obnacty, B TOM yHcie K GOHIY peaKHx
KHHT, B 3IEKTPOHHOM BHJIE.

1.2, 3asBUTENAMYM HA NPENOCTABICHUE YCIYTW ABNKIOTCS MoOble gusunyeckue U
IOpUIHYECKHE 1L (fanee - 3aBUTENH).

1.3. Tlopsimox HHPOPMHPOBaHHS O NPeOCTaBIEHHH IOCYAapCTBEHHOM YCITyTH.

1.3.1. CesileHHst 0 MECTOHAXOXIEHHH W rpaduke paboThl rocyaapCTBEHHbIX U
MyHHLMNANbHBIX Oubnuorek (nanee — OMONHOTEKM), KOHTAKTHBIX TejedoHax
(tenedpoHax 48 cripaBokK), aapecax odHUHANBHBIX calToB Oubauorek B cetn MHTEpHET
(nanee — opuumanbHele caiiTel OMOAMOTEK), afpecax eKTPOHHOHN MoYThl OUOIHOTEK
npuseneHs! B npunoxenun Ne 1 k Pernamenry.

1.3.2.Ceenenust o rpaduke npuema AOKHOCTHBIMM JIHLAMH OuOIHOTEK
3aHHTEPeCOBaHHBIX JIMLl M TNonayuyaTened ycnyru coobmiatorcs rno Tenedonam s
CIPABOK, a TAKKe pa3MellaroTcs Ha opHUHaTBHBIX caiiTax OubuoTek.

1.3.3. Undopmauuio o nopsijike npeaocTaBieHus YCIyrd MOXKHO MOy4HTb:

B cerd MurepHer Ha oduuManbHeIX caitax Oubnuorex, Ha Iloprane
roCyJapcTBEHHbIX M MYHMUMNanbHbIX  ycayr  Benropoackoit  obnactu
(http://gosuslugi3l.ru), Ha oduunansHom [loprane denepansHOll rocyaapcTBeHHON
vHOpMaLMOHHOH cHcTeMbl «ENMHBIA noprain rocyaapCTBEHHBIX M MYHHLMIATbHBIX
venyr (GyHkumit)» (www.gosuslugi.ru) (nanee - Eaunblit nmopran rocyapcTBeHHbIX U



4

MYHUIMTANBHBIX yenyr (dyHkumi)), a tawke HAa UHQOPMALMOHHBIX CTEHAAX B
noMewleHusx 6ubnuorex;

TPy YCTHOM OOpaleHHH B OUOMHOTEKH ¢ HCIIONB30BAHHEM CPEACTB TeNe(OHHOM
CBS3M B (OpMe HHANBH/TYAIbHOIO YCTHOIO KOHCY/IbTHPOBAHHS;

npH MMCbMEHHOM oOpauieHun B OMONHOTEKHM C MCIONB30BAHUEM CPEACTB
NouYTOBOH, (aKCUMMALHOW CBS3H, 3EKTPOHHOW NOYTH B GOpME WHAMBMIYAIBHOTO
MACLMEHHOIO KOHCYJIbTHPOBaHMUS;

NpU JHYHOM OOpalleHHH 3aMHTepecOBaHHOro yuua B OGubnnorekn B Qopme
MHIWBUIYAIbHOTO YCTHOIO KOHCYJILTHPOBAHHUA.

1.3.4. Ha oduumanpueix caitrax 6ubmmorek, Iloprane rocyaapcTBeHHBIX H
MYHULMNATBHBIX ye1yT bearoponckot obnacty, EauHOM noprajie rocyaapcTBeHHBIX |
MYHHLMNANGHBIX  yeayr (GyHKuuif), HHQOPMALMOHHBIX CTEHAdX B MNOMELIEHHAX
OuOnmHoTeK pasMelaloTes CleayrolHe HH(OpMALHOHHBlE MaTepHalbl O MOpsIKe
NpenoCTaBICH A YCITyTH:

U3BJIEYEHUs] M3 HOPMATHUBHBIX [PABOBBIX AKTOB, COJEPXKAUIME HOPMBI,
pETYJINpYIOLIHE NOPANOK NPENOCTaBNeHUs YCIIyTH;

TEKCT HacToAulero PernamMeHta ¢ NpHI0KEHHAMM;

KpaTKoe OMMCaHWe MopsadKa MpefoCcTaBleHHs YCIyrd U O0K-cxeMa, HarlsiaHoO
oTobpaxarolas aIropuT™ NMPOXOXKAEHHSA aIMHHUCTPATHBHBIX IPOLCIYP;

CBEJEHHS O MECTOHAXOXKAEHHH, rpajuke paboThl, KOHTAKTHBIX TenedoHax
(Tenedonax mis cnpaBok), aapece OQULUHUATEHOrO caiiTa, aapece dAeKTPOHHOH MOYTHI
onbnuoTeKHu;

MOPANOK MOJTy4YeHHA KOHCYJIbTaLUi;

nopsanok obxanopaHusA peleHnid, 1eHCTBHI U (MaH) 6e3aeHCTBHS JOKHOCTHBIX
UL GUGTHOTEK MPH NPeOCTaBICHUH YCIYTH;

HauMeHOBaHHe, aipec W TelneOH BBIIECTOALIEr0 OpraHa HCIOJHHTENEHOH
Bracti benroponckoii obnacti.

Undopmaums, pasmeiienHas Ha oduumanbHeix caiitax 6ubnuotek, [Toprane
rocylapcTBEHHBIX M MyHHMLUMINAIbHBIX yenyr benropoackoit obnactu, Exunom noprane
roCyAapCTBEHHBIX H MYHULMMAIBHBIX YCIYT (PYHKUMI), A0JKHE ObITh KPYITIOCYTOHHO
NOCTYNHAa MOJb30BaTeNsIM Ul O3HaKoMJeHHs ©e3 B3MMaHHA IUIaThl M HHBIX
OrpaHHyeHHUH.

1.3.5. TTpu oTBeTax Ha TenedOHHbIE 3BOHKH U YCTHBIE 00pallieHust CHeLHANUCTS]
OubnuoTekH TOAPOOHO W B BEXIHBOH (KOppekTHOH) dopme HHOPMHPYIOT
ofpaTUBLIAXCA 110 CIIEAYIOLHMM BONPOCAM:

CBEJICHHUA O (DAMMIIHH, HMEHH, OTYECTBE H HOKHOCTH pabOTHHKA, NIPUHSBLIErO
Tesie(QOHHbIH 3BOHOK;

CBE[ICHUS O HOPMATHBHBIX aKTaX 110 BONPOCY OKa3aHUs YCIyTH;

CBEIEHHUS O NMOpAAKE NPEeIOCTABIEHHS YCIYTH;

MECTO pa3sMelleHHss Ha OoQHUHaTbHBIX cadTax OMONHOTEK HHGOpMaLUMH O
NOPSAZKE IPENOCTaBIeHUS YCIYTH;

MOpPS/IOK NPENOCTABIEHNs YCJIYrH B 3JIeKTPOHHOM BHje yepe3 EnuHelit nopran
rOCYAapCTBEHHBIX M MYHBUKNAABHBIX YCIyT (DYHKIMIA).



[lpn HEBO3MOXKHOCTH COTpyAHMKa OHONMOTEKM, TNpPHHSBIUET0 3BOHOK,
CaMOCTOSITEILHO OTBETHTh Ha IOCTABJIEHHbIE BOMPOCHI TeNeOHHBIN 3BOHOK IOJDKEH
ObITh nepeagpecoBaH (MepeBeAeH) Ha Jpyroe JOO/DKHOCTHOE JIMLIO WIH  kKe
00OpaTHBIIEMYCSl TIPaXIaHUHY HOMKEeH ObiTh coobOlieH TenedoHHBIH HOMep, IO
KOTOPOMY MOZKHO NOJY4YHTh HEOOXOANMYIO HHPOPMALIMIO.

1.3.6.Tlpy  mocTymjieHuH  NHCbMEHHOro  obpalleHus MO BONpPOCam
NpeOCTaBIeHUs]  YCJIYTM TMCbMEHHBbIH OTBET Ha oOpallleHHe HanpaBnsieTcs
3aUHTEPECOBAHHOMY JMUY B TeyeHue 30 KaneHJapHBIX OHEH CO AHA perucTpauyuu
obpaiienust B OuOIHOTEKE MOYTOBBIM OTNpaBIEHHEM, 3JIEKTPOHHON MOYTONH HIN
(hakcoM B 3aBUCHMOCTH OT criocoba J0CTaBKH, YKa3aHHOIO B THCBMEHHOM 00palieHnu
3aHHTEPECOBAHHOI O JTULIA.

1.3.7.Tlpy nuuyHoM oOpalleHdH 3aWHTEpPEeCOBAHHOIO JHLUA B 4achkl paboThl
OUONMOTEKH BpeMsA MHIAMBHIYAIBHOTO YCTHOTO KOHCYJBTHPOBAHHWSA HE JOJKHO
npeBpiaTh 30 MUHYT. BpeMst oxxuaaHus B ouepeny JUis MOJyueHUs! KOHCYIbTalHH He
JOJDKHO NpeBBILaTh 15 MHHYT.

2. Cranaapt npeaocTaBJIeHHs YCAYTH

2.1. HauMeHoBaHMEe YCIYrd: TMpelocTaBleHWe JOCTyna K oUUdpOBaHHBIM
M3MIaHHAM, XpaHAMMCs B OnbauoTekax, B TOM YUche K (OHIY PEAKUX KHHT, C YYETOM
cobmonenus TpeGosanuii 3akoHoaaTenbeTBa Poceuiickoit ®enepauny 06 aBTOPCKUX U
CMEXKHBIX [1paBax.

2.2.llpenocraBieHHe  YCHAYrdH  OCYLIECTB/SIIOT ~ TOCYJapCTBEHHbIE M
MyHUUUNANBHBE OUONIHOTEKH.

2.3. KoHe4HBIM pe3ysbTaToM NpeJoCTaBIeHHs YCIYTH SBISETCs NPeJoCTaBlIeH1e
B JIEKTPOHHOM BHZIE OUHM(POBAHHBIX M3MAHHH, XpaHAWMXcs B OGubnuoTeKkax, B TOM
yHCiIe PeIKMX KHHT, He ABJAIOLMXCA 00beKTaMH aBTopckoro rpasa. Mubopmauus 06
OUH(POBAHHBIX U3AHUAX, XpAHALIKMXCA B OMONMOTEKaX, NpeNoCcTaBNseTCs 3asBUTENI0
B BHIe 2NIeKTPOHHBIX KONHit n3nanuii B rpaduyeckom dopmare.

2.4, Cpox mnpenocTaBileHUs YCIyrdW coctaBiasier He Oonee OQHOW MHHYThI €
MoMeHTa HOpPMHPOBAaHHSA MOUCKOBOIO 3aMpoca 3asiBUTENEM COIIacHO NMOAMYHKTY 2.13.2
HacTosuiero Pernamenra.

2.5. IlepeyeHb HOPMATHBHBIX IPAaBOBBIX AKTOB, PEryJHMPYIOLIMX OTHOILEHHS,
BO3HMKAIOLLME B CBSI3U C NPeOCTaBIeHUEM YCIIYTH:

Koncturyuuss  Poccuiickoit  ®enepaunu  (Cobpanue  3aKkoHOOATenbLCTBa
Poccuitckoit ®enepaunn, 2009, Ne 4);

I'paxnancknii kozexc Poccuiickoit ®enepainun (yacts yerepras) (Cobpanue
3aKoHonarenbeTBa Poccuiickoit Mesepauuu, 2006, Ne 52);

®enepansHblit 3akoH ot 02 mas 2006 roga Ne 59-P3 «O nopsiaxe paccMOTpeHHs
ofbpawenudt rpaxpman Poccuitckoit ®epepaunu» (CobpaHue 3aKOHOJATENBCTBA
Poccuiickoii ®epepanuu, 2006, Ne 19, c1. 2060);

®enepanehblit 3akoH oT 27 wuions 2010 roga Ne 210-03 «O6 opranuzaunu
MPeNOoCTaBICHUss IOCYAApCTBEHHBIX M MyHHUUnNanbHbIX  ycayr»  (Cobpanue
3akoHonartensctBa Poccuiickoit @eaepaunu, 2010, Ne 31, c1. 4179);
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®enepanbHplii 3akoH oT 29 nexabps 1994 roana Ne 78-03 «O 6ubnuoreyHom
nene» (Cobpanue 3akoHozatesnbersa Poceuiickoit ®enepanuu, 1995, Ne 1, cr. 2);

nocrasoseHue [IpasutenscrBa Poccuiickoit ®enepauuu ot 07 mrona 2011 rona
No 553 «O nopsake opopmieHHs U NpeacTaBlIeHHs 3asBICHUN M MHBIX JOKYMEHTOB,
HeOOXOAMMBbIX JUIS NpeOCTaBIeHUA FOCYIapPCTBEHHbIX U (WIH) MYHULIMITATBHBIX YCIIYT,
B (opMe sneKTpoHHBIX AOKyMeHToB» (CobOpanue 3akoHomarenncTBa Poccuiickoi
@enepanuu, 2011, Ne 29, c1. 4479);

pacrniopsxkeHue IlpaButenscrBa Poccuiickoii ®enepauuun ot 17 nexadpa 2009
roaa Ne 1993-p (Cobpanue 3axononarenscTBa Poccuitickoit ®enepaunu, 2009, Ne 52 (2
4.), cT. 6626);

pacniopsbkenue IlpaButensctBa Poccuiicko ®enepauuu ot 07 centsdps 2010
roza Ne 1506-p «O BHeceHnH U3MeHeHHi B pacniopsxkenue [IpaButensctBa Poceniickoit
@enepaunn or 17 nexabps 2009 roma Ne 1993-p» (Cobpanue 3akoHOZATeNbCTBA
Poccuitckoit @enepaunu, 2010, Ne 37, ct. 4777);

pacnopsokenue ITpaBurensctBa Poccuiickoit ®esnepauun ot 25 anpens 2011 roaa
Ne 729-p «O0 yrBEepXAEHMM TiepedHst YCIyr, OKa3blBaeMbIX TIOCYAapCTBEHHBIMH H
MYHHUMNAIGHBIMH ~ YUPEKAEHHAMH M JPYTMMM  OpraHu3alusMHM, B KOTOpPBIX
pasMeraeTcs rocyJapcTBeHHOe 3a/laHue (3aKa3) WK MyHHLHMNaIbHOE 3a1aHHe (3aKas3),
NoMIeXKAIIUX BKJIFOYEHHIO B PEECTPhI rOCYAAPCTBEHHBIX MIM MYHHLMITAIBHBIX YCJIYT U
npeJocTaBIseMbIX B aneKTpoHHOM Gopme» (Cobpanue 3akoHomarenscTBa Poccuiickon
Qenepanun, 2011, Ne 18, c1. 2679);

npuka3 MunkynsTypsl Poccuu ot 22 mionst 2012 rona Ne 623 «O0 yTBepxaeHUH
AIIMMHHCTPAaTHBHOIO periiaMeHTa Mo IMpeioCTaBleHHnI0 MHHHCTEPCTBOM KYJbTYphl
Poccuiickoii  epmepaud  rocyAapCTBEHHbIX — YCIyr [0  [peJOCTaBICHHIO
Gubnuorpaduuecko MHGOPMALMK M3 TOCYNAPCTBEHHBIX OMOMIMOTEdHBIX (GOHIOB H
“HpOpPMALIUK U3 rOCYIapCTBEHHBIX OMOIHOTEYHBIX (OHAOB B 4acTH, He Kacarollencs
aBropckux mnpaB» (BrouieTeHb HOPMATHBHBIX AaKTOB (peflepanbHbIX OpraHoB
WCTIONHUTENLHOM BiiacTH, 2012, Ne 50);

HHble HOpMaTHBHbIE NpaBoBble akThl Poccuiickoit Menepaunu u benropoackoii
obmacTH, pernaMeHTHpPYIOLLHE IPaBOOTHOLIEHHS B cepe NpeAoCcTaBIeH s YCIYTH.

2.6. JlokyMeHTbl, He0OX0AUMBIE U1l NPeJOCTaBNeHUs YCIYTH.

2.6.1. Ot 3agBuTeneii He TpeOyIOTCA NOKYMEHTSBI IS NONTYYEeHHS YCIYTH.

2.6.2. HenocpeacTBeHHOE MPEAOCTABICHHE YCIYTH B HHTEPAKTHBHOM DPEXUME
ocyuliectsasercss Ha ExMHOM nopTaine rocylapcTBEHHBIX M MYHHWUMITAIbHBIX YCITyT
(pynxumit). OcHoBanueM Ajis NONYMEHMs yCIAyry siBasieTcs oOpalienue 3asiBUTeNs Ha
yKa3aHHBIH nopras.

2.6.3. bubnuorekn He BrnpaBe TpeboBaTh OT 3asABHUTENsS NpeaCTaBIEHHS
JIOKYMEHTOB H HMH(OpMalLM¥ HIH OCYIUSCTBICHMS JEHCTBUH, NpeaCTaBACHHE WIH
OCYLIECTBIIEHHE KOTOpPbLIX He MNpedyCMOTPeHO HOPMAaTHUBHBIMH IPaBOBBIMU aKTaMH,
PEryMpylolKUMK OTHOLUICHUS, BO3HUKAIOILME B CBA3K C NPEIOCTABICHUEM YCNYTH.

2.7. OcHoBaHuA Ul NPHOCTAHOBIEHHUS MO0 OTKa3a B NPEeNOCTaBICHHH YCIyTH
OTCYTCTBYIOT.

2.8. Ycnyry, npeaocTaBiseMble ApyrMMH OpraHM3alMsAMH, KOTOpble SBIAIOTCA
HeoOXoUMBIMHU W 00S13aTEIbHBIMY 715 IPelOCTaBIeHHs YCITYTH, OTCYTCTBYIOT.



2.9. Venyra npenocrasisieTcs 3asBuTeNsM GeciuiaTHO.

2.10. Oxunanue B ouepeau NpH NPeIOCTaBICHUH YCIYTH OTCYTCTBYET.

2.11. VYcnyra npenocraBiseTcss 3asBUTENsAM B cetd MHTepHeT M He Tpebyer
crelransHo 060py10BaHHBIX MECT /1St OKa3aHUS TAKUX YCITYT.

2.12. INoka3arTenu JOCTYIHOCTH M Ka4eCTBa YCIyTH.

2.12.1. Ycnyra sBasercs ZOCTYNMHOH Ans MOOBIX POCCHHMCKHAX ¥ WHOCTPAHHKIX
rpaxkiaH, a TaKke JIHL 6e3 rpaxaaHcTBa, 6e3 npecTaBlneHUs KakuX-1ubo JOKYMEHTOB.

2.12.2.TlokazateneM KayecTBa YCJIYrH SBIAETCS CTENE€Hb COOTBETCTBHS
uHGOpMalLK, conepiKallieiicss B BbIIaHHOM Oubnuorpaduueckoi WM MOMTHOTEKCTOBOM
MH(OPMaLNK, CBECHHUAM, H3JI0XKEHHBIM B 3aripoce.

2.12.3. Mudopmanss 0 MNOpANKe IpejOCTaBleHHs YCIyrd JOBOAMTCH 10
3aABUTENEH YCIYTH ClIeTyIOLUMMH Crioco0amH:

- yTeM pa3MelleHHs Ha HHQOPMALMOHHBIX CTeHJaX B NOMELUEeHHAX OuOIHoTeK;

- cneumanuctaMd OubnauMorek npH MYHOM OOpalleHHM C MCTONb30BaHHEM
cpeicTB TeneOHHON M (aKCHMHNBHOH CBA3M, MOCPEACTBOM ITHCHbMEHHBIX OTBETOB
JO/DKHOCTHBIMH JIMLaMu OMONHOTeK Ha MUCbMEeHHBIe 0OpalleHus nonyvaTenei yCayrH,
B TOM YMCJIE 110 NIEKTPOHHOI MouTe;

- IOCPEeICTBOM pasMellieHHs Ha obuLHaTbHbIX caidTax OubIHoTeK;

- [0CPeACTBOM pasMmelleHuss Ha EJMHOM mnoprane rocyaapCTBEHHBIX H
MYHULHMIATLHBIX YCIYT (QYHKLHH);

- IOCPeZICTBOM pa3MeLleHUs B CPeACTBaX MaccoBOM MHPOpPMaLH.

OcHOBHBIM ~ TIOKa3arefeM KayecTBa IPEJOCTABICHHMS  YCIYTH  ABIAETCS
OTCYTCTBHE kan00 Ha nefcTBUs U (KiK) 6e3neficTBHE crielHaTMcToB GUOIHOTEK.

2.12.4. Undopmauus o npoueaype MpejoCTaBIeHUS YCIYTH NPeaoCTaBIsAeTCS
BecratHo.

2.12.5. MHorodyHKUHOHANbHbBIE LIEHTPbI NPENOCTaBACHMS IOCYAapPCTBEHHBIX M
MYHHLHMNATBHBIX YCIYT B [IPOLIECCE NPEIOCTaBIEH s YCJAYTH HE HCTIONb3YIOTCS.

2.13. CocraB, nocie0BaTelbHOCTh W CPOKH BBIMOJIHEHHS aJIMHHHUCTPATHBHBIX
npouenyp (neiicTBuit), TpeboBaHMS K TIOPSAKY HMX BBINOJHEHMS, B TOM YHCIe
0COOEHHOCTH BBLIMOMHEHHS aIMUHUCTPATHBHBIX NpOUEAYp (AEHCTBHI) B NEKTPOHHOH
dopme.

2.13.1. Opuaugeckum  ¢akToM, SBISIOLIMMCS OCHOBaHHEM MUl Hayala
aAIMHHHCTPATHBHOIO IeHCTBHSA, sBseTcs obpalieHue 3asBurtens. [locienoBaTeTsHOCTH
NeHCTBMH NpH NpeNoCTaBIeHHH YCIyrH OTpaxKeHa B OJIOK-CXeMe MpeaoCTaBIeHHs
ycayru (npunoxenue Ne 2 k Hactosuiemy Pernamenry).

3asBuTenb oOpaumaercs uepe3 cetb MHrepHer k Eausomy noprtaty
FOCYNAPCTBEHHBIX M MYHUUMNAnpHbIX ycnyr (dyHkuuit) ¢ wcnons3oBaHHeM
YyHHMBEpCATbHON JNEKTPOHHOH KapThl Ha TeppuTopHM benroponckoii obnactu,
dopMynHpys MOMCKOBBIH 3aIIpOC Ha YC/yTy MO HMEIOLUMMCS MTOUCKOBBIM MOJLM.

2.13.2. JIna mnonyyeHus ycilyrd 3asBMTENb 3alOJIHAET CIAedyHOLIHE MMOHCKOBbIE
nons (MM YacTh U3 HUX):

aBTOD,

3arjiaBue,

roJL M31aHH4,



MECTO U3JIaHus,

ISBN (International Standard Book Number) - MexayHapo/Hblii CTaHAapTHBIA
KHWKHBII HOMED,

M31aTenbCTBO.

B oTBeT Ha 3anpoc 3asBHTENlb MOXKET MOJYYHTh [IBa BApUAHTA OTBETA CHCTEMBI:
«HeT B HATMYMM» WIIH OTBET CUCTEMbI O HAJTMYHH HEOOXOAUMBIX JOKYMEHTOB.

B cinyyae orBeta «Her B HalWuum» 3asBUTEb MOXET IOBTOPUTH MOMCK,
M3MEHHB MTOMCKOBBIH 3arpoc.

B ciyyae oTBera cHCTEMbl O HATMYMH HEOOXOMUMOH HH(pOpMALMK 3asBUTENb
MOXET O3HaKOMHTHCS CO CIMCKOM HalJeHHbIX Oubnuorpadguyeckux OMMCaHMi
JOKYMEHTOB, MPOCMOTpeTh Oubauorpaduueckyto MHGOpMaIMIO Ha Kbl JOKYMEHT,
BBIOpaTH M3 CIMTHUCKA HEOOXOIMMBIH TOKYMEHT U NPOJIMCTATH [TOJIHBIH TEKCT BBIOpAaHHOrO
JDOKYMEHTa [NOCTPaHHYHO.

2.13.3. Cnoco0 ¢ukcaluy pe3ysbTarta npeaocTaBleHHs YCIYrH - B ANeKTPOHHOM
BHIE.

3. ®opMbl KOHTPOJIA 32 NPe10CTABICHHEM YCIYIH

3.1.TTopsinok OCyIIeCTBIEHHA TEKYLIEro KOHTpoNls 3a COOMIOJEHHEM H
MCTIOJTHEHHEM JIOJDKHOCTHBIMH JTHUaMM Oubnmotex nonoxeHuii PernameHta M HHbIX
HOPMATHUBHBIX IMPABOBBIX AKTOB, YCTAHABIMBAIOIIMX TpeOOBaHMUSA K MpeIOCTaBICHHIO
YCIIYTH.

3.1.1. Texywuii KOHTPOJIb 3a MOAHOTOM H KauyeCTBOM IpeJOCTABNEHHS YCIYIH,
cobioyeneM OOOCHOBAaHHOCTH W TNPABOMEPHOCTH HEHCTBHHM JIOJDKHOCTHBIX JIHIIL
OubnuoTtek, onpejaeleHHBIX aAMHHHCTPATHBHBIMH IPOLIEAypaMH, OpraHusyercs
a/IMUHHMCTpalHeit GuBaHOTeK.

3.1.2. Texyuii KOHTPONb BKJIFOUAET B ceOs NpoBeieHHe NPOBEPOK, BbIABIEHHE H
yCTpaHeHHe HapylleHHH mnpaB JMlU, OOpaTHBUIMXCS 3@ NPEIOCTABICHHEM YCIYTH,
pacCMOTpeHHe M IMpPHHATHE PELIeHHil, a TaKke MOArOTOBKY OTBETOB Ha oOpalueHHs
3asBHTeJIeH, cojepykalue »xanoObl Ha pelleHus, AeWcTBUS M (unum) Oe3neicTBHe
JOIIKHOCTHBIX ML OMOIHOTEK.

3.1.3. Tekywmii KOHTpOJIb OCylLEeCTBIASIETCA B (OpMe IPOBEJCHMS [POBEPOK
COOMIONEHUST U MCIOJIHEHHS JIOJDKHOCTHBIMHM JIMLIAMH OMOIHOTEK, Y4acTBYIOUIMMH B
NpefOCTaBIeHUH YCIYTH, ITOJOXKeHHUH HacTosiuero PeraMenTa H MHBIX HOPMATUBHBIX
MpaBOBBIX aKTOB OMONHOTEK.

3.1.4.1lpy opraHu3zauuy MNpPOBEPOK YYHMTBIBAIOTCA JKanoObl W  oOpalleHHs
3asiBUTeNeH, a TalkoKe MHbIe CBEJIEHUS O JeATeNBbHOCTH JOJDKHOCTHBIX ULl OMOIIHOTEK,
Y4acTBYIOILMX B MPEIOCTABICHUH YCIIYTH.

3.2. Tlopsinok W NEpHOAMYHOCTb OCYLIECTBIEHMS IUIAHOBBIX M BHEIIAHOBBIX
MPOBEPOK TMOMHOTHI M KayecTBa IPeAOCTaBACHUS YCIyrd, B TOM 4HCJe [OpSIOK M
(bopMbI KOHTPOJIS 3@ NOIHOTOH H Ka4YeCTBOM NPe0CTaBIEHHUS YCIIYTH.

3.2.1.TlpoBepku ObIBalOT TMJAHOBBIMH H BHerJaHOBbIMU. [Ipu npoBepke
PaccMaTpPUBAIOTCS BOMPOCHI, CBA3AaHHbIE C MMPEIOCTABIEHHEM YCIYTH, WIIH OTJeNbHble
NEeHCTBUA B paMKaxX UCTIONIHEHHUA aAMUHHCTPATHBHBIX [TPOLEYP.
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3.2.2. TlepuoaM4YHOCTh NMPOBENEHHs IUIAHOBBIX NPOBEPOK IOJHOTHI M Ka4yecTBa
TNpefoCTaBAeHHs YCJIYTH YCTaHaBIMBAaeTCs IPABOBBIM aKTOM 3aMeCTHTENs Ha4YalbHUKA
ZenapTameHTa BHYTpPEHHeH M KaapoBoH mnonuTHkM benropoxackoit obnacth -
HayaNnbHHUKA yNpaBleHus KynsTypbl benropozckoit obnactu.

3.2.3. Jlns npoBefeHHA NPOBEPKH MOJTHOTH! M Ka4ecTBa NMPeAoCTaBIeH s YCIyTH
dopmupyercs pabouas rpynna, B cOCTaB KOTOPOM BKIIOYAXOTCS IOCYAApCTBEHHbIE
rpaXJaHCKHE ChysKalllie yrnpaBJieHHs KyabTypbl benropoackoi obnacTH, crielMaincThbl
Oubanorex.

3.2.4. Tlo TpebGoBanuio paboyelt rpynrbl OTBETCTBEHHBIE MCIIOIHUTE/NM, A TAKKE
HHbIe JOJDKHOCTHBIC JIHLIA, COBEpPLUAIOIIHE TIPeayCMOTpEeHHbIe PernamMeHToM aeicTBus,
JIQIOT YCTHBIE UK NMUCBMEHHBIE O0BACHEHHS, NPeACTaBSIOT JOKYMEHTBI 1 MaTepHaIbl,
CBA3aHHBIE C KOHKPETHBIMH MUCbMEHHBIMH 3aIIpOCAMH 3as BUTENEH.

Pesynprathl mpoBepkH OQOPMIAIOTCS B BHOE aKTa, B KOTOPOM OTMEYArTCA
BBISIBJIEHHBIC HEAOCTATKU U NPEATOKEHUS 10 UX YCTPAHEHHUIO.

3.3. OTBeTCTBEHHOCTh JO/KHOCTHBIX JHI OHOIHOTEK 3a peuleHHs, AeHCTBHS H
(unu) He3nelictBue, NpHHUMaeMble (OCYLLECTBISEMbIE) MMH B XOJIE NpeAOCTaBlIeHHS
YCIyTH.

3.3.1. JomxHOCTHBIE J1Ma OMONHOTEK, YIIOJTHOMOYEHHbBIE NPUHUMATD YYacTHE B
NPENIOCTABIEHHH YCIIYTH, HECYT MEepCOHATBHYIO OTBETCTBEHHOCTb 32 NPaBUJIBHOCTb U
00OCHOBaHHOCTH ~ NPHUHATHIX  pelieHHd. Takke OHM HECYT [EPCOHATBHYIO
OTBETCTBEHHOCTD 3@ COOJIIOIEHHE CPOKOB M YCTAHOBJIEHHOIO MOPAJIKA NpeaoCcTaBIeHHs
YCIYTH.

3.3.2. llepcoHanbHasi OTBETCTBEHHOCTh OOJDKHOCTHBIX JIHL  OHONMOTEK
3aKpen/feTrcs B MX JO/DKHOCTHBIX HMHCTPYKUHMAX B COOTBETCTBHHM € TpeOOBaHHAMH
JIeACTBYIOLLErO 3aKOHOAATEBCTBA.

3.4. TlonoxeHus, XapakTepu3yiollpe TpeOOBaHHSI K TNOpAAKY U (opmam
KOHTPOJISi 32 NpEeAOCTaBNCHHMEM YC/IYrH, B TOM YMCJI€ CO CTOPOHBI TpaXKaaH, HX
oObeAMHEeRUH ¥ OpraHH3aLHii.

3.4.1. JInsa ocyuiecTBAeHUS. KOHTPOIIA 3a NMPeIOCTABIEHHEM YCIIYTH rpaxkiaHe, HX
obbeauHeHWs W  OpraHu3alMM HWMEIOT TNpaBO HanpapnATh B  OubiaxoTeku
MH/IMBHYajlbHbIE M KOJJICKTHBHbIE 00pallleHHs C NMPeNIOKEHUIMH, PeKOMEeHIaLHIMHU
N0 COBEPIIEHCTBOBAHUIO Ka4yeCTBa M [MOpPsAAKa TNpelocTaBleHHs YCJIYrH, a Takke
3asBNeHUs M KanoObl ¢ cOOOIIEHHEM O HapYLUEHHH OTBETCTBEHHBIMH JO/KHOCTHBIMH
JMLAMH, MpeJOCTaBIAWAMH ycnyry, TpeboBaHuii PernameHTa, 3aKOHOB M HHBIX
HOPMaTUBHLIX PABOBBIX AKTOB.

3.42. KouTponb 3a npenocTaBAeHHEM YCJIYMH CO CTOPOHBl  IpaxiaH
OCYLUECTBIISIETCS IIyTeM IONy4YeHHs HMHQPOpMALMKM O HAIMYMH B JIEHCTBHUAX
OTBETCTBEHHbIX JOJDKHOCTHBIX JIHL OUOIHOTEK HapylueHHH nonoxeHuii Pernamenra u
WHBIX HOPMATHBHBIX [IPABOBBIX AaKTOB, YCTaHaBIUBAIOIMX TpeDOBaHUS K
NPEAOCTABIEHUIO YCIYTH.

3.4.3. Koutpons 3a npeaocTaBieHHeM YCIYyrd €O CTOPOHBI 00BeaHHeHHH
rpakiad M OpraHu3auMd OCYLUECTBISCTCA B Ciy4yae IpEACTABNEHMS ITHMH
00beIMHEHNAMM ¥ OPraHM3aUMsIMK UHTEPECOB CBOUX UICHOB - IPaXKiaH, SBISIOLIUXCS
3asBHTE/IIMHM NPH NMPEeJOCTaBIeHHH YCIyTH, ITyTeM NoJIyYeHus: HHGOPMaLUH O HAJTHUHU
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B IeHCTBUAX OTBETCTBEHHBIX JO/DKHOCTHBIX N GMONHOTEK HApyLUEHUH NONOXKEHUH
PernaMeHTa ¥ MHBIX HOPMaTHBHBIX NPABOBBIX AKTOB, YCTAHABIMBAIOILMX TPeOOBaHMUS
K NIpelIOCTaBJIeHHIO YCIIYTH.

4. Nocynebnoe (BHecynebHoe) obxkanoBaHne 3asBUTENEM pelleHHuH, AeHcTBHH
v (unu) Oe3neiicTBus GuGIMOTEK, & TAKKE AOJDKHOCTHBIX JIMILL.

4.1. 3asBHTeNb MMeEET MpaBo Ha obkanoBaHWe AeHcTBUM M (MiaH) Ge3percTBUS
JOJKHOCTHEIX JIML OubnuoTex B gocynebHoM (BHecy1eGHOM) mopsiake.

3asBuTenb Brpase oOpaTuThCs ¢ Kanobod N0 OCHOBaHHAM U B
nopsnke crareit 11.1 u 11.2 ®enepansHoro 3akona ot 27 vrons 2010 roza
N 210-03 «O6 opraHM3auMyd TNpeNoOCTaBICHUS T[OCYAAPCTBEHHBIX H
MYHHLMNAJBHBIX YCIyTr», B TOM YHCJIE B CIEAYIOLHUX Cayyasx:

1) HapylleHHe CpOKa perucTpallM 3ampoca 3asBHTENA O NpeAoCTaBIeHHH
YCIIYTH;

2) HapylLUeHUe CpOKa MPeNoCTaBACHUA YCIYTH;

3) TpeGoBanue y 3agBHTENs [JOKYMEHTOB, He TMpPelyCMOTPEHHBIX
HOPMAaTUBHbIMU NMpPaBOBLIMH akTaMu Poccuiickoit Pegepauuu as npenocTaBIeHUs
YCIIyTH;

4) orka3 B [pUeMe AOKYMEHTOB Yy 3asdBHTE]d, NPEIACTABIE€HHE KOTOPBIX
NpeycMOTPEHO HOPMATHBHBIMH NpaBoBBIMH akTamMu Poccuiickol ®enepauny s
NPeAOCTABNEHHS YCIYTH;

5) OTKa3 B NpeNOCTaBICHWH YCIYyrd, €CIH OCHOBAHMA OTKasa He
npejlycMOTpPeHb! (eepanbHBIMU 3aKOHAMH M NMPHHATHIMA B COOTBETCTBHH C HHUMH
MHBIMH HOPMaTHBHBIMHM NpaBoBbIMH akTamu Poccuiickoi ®enepannu;

6) 3arpeboBaHMe C 3asBUTENA TpPU MNPEAOCTABIEHHH YCIYTH IUIaThl, He
NpenycMOTPeHHOH HOPMaTHBHAIMH NPaBOBLIMU akTaMu Poccuiickol ®enepauu.

4.2. Obumue TpeGOBaHUA K MOPAAKY MOJAYH K PACCMOTPEHHUSA Kanobkbl.

4.2.1. XXano6a nonaercs B mMUCbMeHHOH (opme Ha GyMaKHOM HOCHTeJIE HIIH B
aneKkTponHoi Gopme B Gubauorekn. JKanobul Ha pelueHHs, NPUHATBIE AHPEKTOPOM
O6ubnuoTEeKH, PpacCMaTPUBAIOTCSH  BBIWECTOAIIMMU OpPraHaMH HCTONHHUTEIbHON
BTAaCTH: OPraHOM YIpaBleHus B cdepe KyJAbTYphl MYHHLHMAIbHOrO 06pa3oBaHUs
Benropozackoit obnactu, ['ybepHaropom Benropoackoit obnactd, nenapraMeHTOM
BHYTpeHHeH 1 KagpoBoi nonuTiku benropoackoit o6aactTu, ynpasaeHHeM KyJIbTypbl
Benropoackoit o6nactu.

4.2.2. Xannoba  moxer  ObITh  HampaBjieHa [0  [o4Te,  Yepes3
MHOroQYHKUMOHANIBHBIE ~ LEHTP, ¢  HCMNONb30BaHHEM  MHMOPMALHOHHO-
TeNeKOMMYHHKAUHOHHON ceTH MHrepHer, oduuManbHpli calT ynpaBaeHHs
KyneTypel Benropoackoit obnactu, obuumanbHele calitel OuOnvorek, Enuubii
[OPTaT FOCYAAPCTBEHHBIX H MYHHUHIATBHBIX YCIYT, @ TAK)KE MOXET OBITh IPUHATA
NpH JIHYHOM NpUEMe 3asBUTEA.

4.2.3. Xanoba nomkHa cofepxars:

1) HauMEHOBaHUe OpraHW3allMH, NMpPeAOCTABMAIONIEH YCIyry, A0KHOCTHOrO
7MUa OpraHu3alMy, MNPefOCTaBAIOWEro YCuyry, pelueHHsa, AeHCTBHA H (HIH)
OesnelicTBHE KOTOPBIX 0OXKaTylOTCH;

2) baMHIHIO, ¥Ms, OTYECTBO (MOC/IEIHEE - MPH HAIMYHH), CBEAEHUSA O MECTeE
KUTENbCTBA 3asBUTENs - (u3Myeckoro nuua aub60 HaMMEHOBAHHE, CBEACHHS O
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MEeCTOHAXOXAEHHH 3asBMTENs - IOPHAMYECKOro JHua, a Takke Homep (Homepa)
KOHTAKTHOTO Tened)oHa, azmpec (agpeca) OJ/IEKTPOHHOM MOYTHl (IpM HAIM4YMH) M
[OYTOBBIH a1pec, [0 KOTOPbIM J0/KeH ObITh HANpaBleH OTBET 3asBUTEIO;

3) ceenenus 00 oOxanyeMmpIX pelleHMsX, HeHcTBUAX W (MaM) Oe3ieicTBHM
OpraHM3aLMy, NpeJOCTaBIAIOICH YCayry, MO/DKHOCTHOIO JMla OpraHM3aluH,
NpeAOCTABAMIOWIEro yCayry,

4) noBolbl, HA OCHOBaHHH KOTOPBIX 3asBUTE/b HE COMIACEH C peIleHHEeM,
neiictBueM W (unu) Oe3peficTBMEM OpraHuzalMH, TPEROCTABISIOIIEH  YCIyry,
JO/KHOCTHOTO JIMLA OpraHu3aluu, MpeAoCTaB/sioUIero ycuyry. 3asBuTeneM MOryT
ObITh MpeacTaBAeHbl JMOKYMEHTHI (NpH HAIMYMH), MOATBEp)KIAlOLIMEe JOBOIbI
3asgBHTE IS, TMO0 MX KOITHH.

4.2.4. Xanoba noanexur pacCMOTPEHHIO AOKHOCTHBIM JHLOM, HajeNeHHbIM
MONHOMOUYHMSMH 10 PACCMOTPEHHIO Ka100bl, B TeYeHHE TPUIUATH KaleHIapHbIX JHeMH
CO IHA ee perucTpauiu, a B Clydae OOKaJOBaHUS OTKasa IAOHKHOCTHOIO /NHLA B
npueMe JOKYMEHTOB Yy 3asBUTENS - B TeyeHue 15 xaneHpapHbiX AHeH co AHs ee
perucTpalMyi, ecid MHBle COKpallleHHble CPOKH pacCMOTpPeHHMs JKajlo0bl He
ycraHoBneHs! [IpaButensctBoM Poccuiickoit ®eaepaumu.

4.3, Pesynstar aocynednoro (BHecyaebHoro) obxanoBaHHs.

4.3.1.Tlo pe3ynbTaTaM paccMOTPEHHUS KAT00b! JOMKHOCTHOE JIMLIO, HaJeNeHHOe
NOMHOMOUYHMAMM [10 PacCMOTPEHMIO KaloObl, NPHHMUMAEeT OAHO H3 CIeAyHOIIHX
PeLLeHHI:

1) ynosiierBopset xanody, B TOM yucsie B GopMme OTMEHb! MPUHATONO peLIeHuUs,
HCTIpaBJeHHA JOMYIUEHHBIX OMeYyaTok M OWHOOK B BBIAAHHBIX B pe3yibTaTe
NPefOCTaBACHMS YCIAYTM JOKYMEHTAX, BO3BpaTa 3asiBUTENIO JICHEKHBIX CPEICTSB,
B3UMaHHE KOTOPBIX He [PeycMOTPEHO HOPMATHBHBIMH MpPABOBBIMH  aKTaMH
Poccuiickoit @enepaliny, a Takxe B HHBIX QopMax;

2) OTKa3bIBACT B YAOBJIETBOPEHHH JKaI00B!.

4.3.2. He nozaHee AHs, cieayioUIero 3a JHeM MPUHATHS PelIeHHs, YKa3aHHOrO B
noanyukre 4.3.1 PernameHTa, 3asBUTeN0 B NMUCBMEHHOH ¢opMe H [0 JKENAHHIO
3agBUTENs B JJEKTPOHHON Qopme HanpasisieTcss MOTHBHPOBAHHBIH OTBET O
pe3vyiibTatax pacCMOTPEHUA WKanoosl,

433. B ciyyae ycTaHOBAEHMS B XOJE€ MM MO pe3y/bTaTaM pacCMOTPEeHHs
an00b! NPU3HAKOB COCTABA AIMUHUCTPATHBHOTO NPABOHAPYILIEHHS W TIPECTYILIEHNS
NOJDKHOCTHOE  JIMUO, HAaJejleHHOe [MOMHOMOYMAMH [0 PAacCMOTPEHHIO Kalo0bl,
He3aMeUTHTeNBHO HalpasiseT HMEeIQUIHecs MaTepHaibl B OpraHbl POKYpaTypél.

OpraMu3aUnoHHO"
pacnopumenbublx



Hpuaoxenne Ne 1
K 2/IMHIHCTPATHBIOMY PErJIaMenTy NpeocTaB/icius
rocyJapcTBeHubIMH H MyNHUINNAAbILIMH OnbanoTekaMu
Bearopojickoii o6aacrn yeayru «IIpeocrasacuuce gocTyna K
onndpoBannubLIM H3IANMAM, Xpansimumes B Gubanorekax, B
TOM 4Heie K Gonay peAKHX Kinr, ¢ yaerom cobaroaenns
Tpebopanuii 3axonojareancrea Poccniickoii Mepepannn o6
ABTOPCKHX H CMCKHBIX PABAX) B YICKTPOIIIOM BH/C

Caeaenusi 0 MECTOHAXOKACHHN B rpadiKe paboThl rOCYAAPCTBEHHbIX H PAHONIBIX MYHHUHNAAbLHBIX OHGAHOTEK,
KOHTAKTHBIX Tejedonax (teaedonax ais cnpaBok), aagpecax opuiHaAbHLIX caiToB Gubanorex B cetn Untepuer,
aapecax MICKTPOHHOH NoyTel GudIHOTEK

rocyaperacnias
cueunanbHas
GubanoTeka juix
CACHBIX
um.B.SLEpomenkon»

r. bearopo.,
yi1. Kypekas, J1. 6a

cyb6ora: 8.00 - 16.00,
BLIXOJLIOH - BOCKPCCCHLE,
1OCHeHHH ICHL MCCANA - CAHUTAPUBIH

T & Konrakruspie Aapec
apec
Ne H ; - Tenehonnt oduunassnoro Azpec YIeKTponnoii
aumMenonanne MCCTONAXOKACHNS H I'padmnk paGorn A
n/n o (renedonn ann caiiTa B ceTn nMOYThLI
HOMTOBLIH aApec
o= e _ CHPABOK) Hurepuer
1. | TBYK «bearoponckas 308014, ¢ | centabps no 31 mas: (4722) 32-71-83 www.bgunb.ru bgunb@bgunb.ru
rOCYNAPCTBCHHAR r. bearopon, 10.00 - 20.00, Buixoanoi - narinna, (4722) 32-35-52
yluBepcanshas ya. Ionosa, A 39a ¢ | mona no 31 asrycra:
naydnas Gubnunorekar 10.00 - 20.00,
BLIXO/IHOM - BOCKpECCHbLC,
NMOCACAHHI [ICHb MECANA — CAHHTAPHbIH
2. | TKYK «Benropoackas 308000, 10.00 - 19.00, (4722) 27-53-58 www.bgdb.ru bgdb@inbox.ru
rOCYAQpPCTBCHIIAN r. Bearopon, BHIXO/IOH - cyOOoTa,
actckas 6ubnuorexa Ipaxaanckui NOCAC/IHKH ACHL MeCAUA — CAlIMTAPHEI
A.A. Jluxanosay | npocnext,A.33 | o
3. | TKYK «benropoackas 308002, noncAensiMk - natiuua: 8.00 - 17.00, | (4722) 31-38-09 speclib.narod.ru specbibl@belnet.ru




yi. 9 Slumaps, 1.3

HOCHC/UIMIA JICH T MeCalla — CﬂllM'mpllLlﬁ

Anpee Kounraktnnie Anpec .
:;:I HanvenoBanune MECTONMAXOKACHHS H I'padux paborn: (rc‘::::o":l:::na ?:il::’::::"m AL :’;?:2’0 e
nouToBLI anpec
CnpaBOK) Hurepuer
4. MBYK «l1 309850, NOHCACHbHMK - naTiua: 9.00 - 18.00, | (47-234) 3-13-31 | cbsalckseevkaucozru | ch.zal-S@yandex.ru
Anexcecesekoro bearopoackas o6, cyb6oTa: 9.00 - 17.00,
paiona» r. Anckceenka, BLIXO/UION - BOCKPCCCIIBE,
nnowans 1 HOCACAIINIT ICHB MCCAIA — CARHUTAPIbIH
Wnrepuaumuonana, a.5
4.1 MBVYK «Lb ropoaa 309850, noNcAcNbHUK - naTiuua: 9.00 - 18.00,
Anekcecnka» benropoackas obi., cyb6bora: 9.00 - 17.00,
r. AsekceeBka, BLIXOJUIOH - BOCKpECelbe,
ya. Kapna Mapkca, NoCACAHHH ICHL MCCALA — CAHWTAPHBLIH
i 66
5. MBLYK «l1b 308511, 9.00 - 19.00, (4722) 38-89-75 librarys.ru titovacp(@yandex.ru
besroponckoro besnropoackan ofn., BLIXOAHOH - NOHCAETBHUK,
paitona» noc. Crpeneuxoe, NOCHC/UIMA ACHL MCCHINA — CaHMTAPHBIT
ya. Koponesa, 1.44
6. MBYK «lbC 308000, noncAenuiK - nstnuua: 11.00 - 19.00, | (4722) 34-75-51 cbs.belgorod.com cbs@bcelgorod.com
r. bearopoaan r. bearopoa, cy66oTa: 10.00 - 18.00,
ya. H. Octposckoro, BLIXOAOI - BOCKPCCCHDLE,
nlé HOCAC/NAA CPCAA MCCALA = CAHHTAPIILIA
REHb
7. MBVK «L1b 309340, BTOPHHUK - naTiuua: 10.00 - 19.00, (47-246) 5-35-36 |  borisovka-bibl.ru borisov_bibl@list.ru
bopuconckoro benroposickas ofi.. cyb6ora: 10.00 - 19.00
paiionay noc. bopucoska, BBLIXOAHOH - NOHCHCHBHUK,
ya. llepsomaiickas, 1. 4 | nociACAHMI JICHL MCCALLA — CANHTAPIBIF
8. MKYK «MLIb 309996, noteaeNsunK - naTinia: 9.00 - 18.00, (47-236) 3-32-64 www.valulib.ru valcbs@belptts.ru
Banyiickoro paiona» benropoackan obir., cybbora: 9.00 - 17.00;
r. Banyitku, BLIXOJAHOM - BOCKPCCEHBE,
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Anpec Konrakrnuie Axpec
oy HaumenoBanue MCCTOHAXOKACHUSA ¥ Ipapmr paborn TeAedotLL 04'“:‘"“"“““ ARIRE SAERIPONBOR
n/n 7 (Tencdonsn: nas caiTa B ceTH nouTsl
NOYTOBBIH agpec
cnp ) Huntepuer
9. MKYK 309720, 9.00 - 18.00, (47-237) 5-52-79 veidbibl.ucoz.ru bibl13z@yandex.ru
«Beiinenceckaa LIBC» bGenropoackas 06a., BBIXOAHOMH - MOHCACNLIINK, NOCHCAIINH
noc. Beraencska, JICHL MCCALLA - CannTaphbii
yi1. Komcomonnckas,
n.7a ,
10. MKYK «Lb 309650, sropuuk-naridua: 8.00 - 18.00, (47-235) 5-12-83 www.vol- centr309@mail.ru
BonokoHorcKoro benropoackas 061, cybboTa-sockpecense: 9.00 - 15.00, library.bel31.ru
paHona» noc. Bonokonoska, BbIXO/IHOM - NOHEACNLHHK,
yn. Jlennna, 4.63 HOCHCANHIT ACHL MECALE — CAUMTAPIBIA
t. MKVK 309370, 9.00 - 19.00, (47-261) 4-52-91 | grbiblpushkin.bos.ru | grbiblpushkin@yandex.
«l"paiisoponckas LIPH Bearoposekas o6, BHIXOHOH - NOHCHCALHUK, n
um. [lywkuiay 1. ['pafisopon, NOCHCAHHI ICHb MECALA — CAHHTAPHbIH
__yn. Corerckas, 1.7
12. MBYK «LIC Ne 1» 309181, ¢ | cenrabpsa no 31 mas: (47-241) 2-40-96 gubkniga.ucoz.ru gubkniga@yandex.ru
I'yGkuiickoro r. TyOkun, noneacnsiuk — wersepr: 11.00 - 20.00,
IOPOJICKOrO OKpyra yi. Mupa, 1.22 cyG6oTa, sockpecenne: 10.00 - 18.00,
BBLIXOMHOH - NATHHUA,
¢ | wiona no 31 asrycra:
nouencasiuk — wersepr: 11.00 - 19.00,
cyG6oTa, Bockpecenve: 10.00 - 18.00,
BbIXO/IHOH - BOCKPCCCHBC,
NOCACAHUIA 1L MECAUA — CAaNNTapibIi
13. | MDBYK «l [bC Ne 2»

I'ybkuickoro
rOpOJICKOro OKpyra

309145,
Besnropoackas obin..
noc. Tpouukuit

9.00-18.00.
nepepsts 13.00-14.00,
¢ | centabps no 31 mas:
BLIXO/UIOH - HONC/CBIHK,
¢ | wions nno 31 asrycra:
BLIXOJUHOM - BOCKPECCIIhE,

HOC/IC/UTHHA JICHL MCCRUA — CAUHTAPILIK

(47-241) 7-87-44

gub-raion.ucoz.ru

gub-rajon@yandex.ru
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yi. Coserckas, a.130

Konrakribie Anpec
Ne ARpec Teaedonn opuunansuoro Ajapec 2aCKTPONNOI
o Haumenonaune Mec'r.onaxm;mcnnu H I'pagnx paborms (reneqous: s sl e IR
WOSTIMIN napns: CHIPABOK) Hurcpner
W.’ MKVK «lB 309110, 10.00 o 19.00, (47-243) 5-12-62 | bibliotekaivni.ucozru | bibliotekivny | @rambler
Hsusickoro paionan Benropoackas obn., BLIXOAHOH - MOHCACALHUK, u
noc. Usus, NOC/ICHUE JIEHb MECALA - CAIHTAPIbIH
ya. Jlennna, 1.28
15. | MKVK «Kopouanckas 309210, NoHeAENBHIK - naThrua: 8.00 - 17.00, (47-231) 5-50-57 | www.korbib.narod.ru korbibl@mail.ru
LIPB um. H.C. bearopoackan 06n., BLIXO/1110# - cy660Ta, ROCKpeceHbe,
Coxanckoit r. Kopoua, noc/ACAHHHA el MCCALA - CAHNTaPHbIH
(Koxatosckoi)» yn. Coserckan, n.24 s 0
16. MKVYK «l1BC 309870, foieenLikK - naTnnua: 8.00 - 19.00, | (47-262) 5-23-79 | kulturakranwstructure/ | chskra@yandex.ru
Kpacnernckoro Benropoackas oG, cybbora: 9.00 - 18.00, mukcbs
paioHa» c. Kpacioe. BLIXOAIHO#H - BOCKPCCCHLE,
ya. Hoaropias, a.2 HOCHL/UA JICHL MCCALA — CAITHTAPHbLIH
17. MBYK «L{bC 309920, 9.00 - 19.00, (47-247) 3-10-34 librari-biruch.ru gvabibl@belgtts.ru
Kpacnorsapaciickoro bearoposnckas o6a.. BLIXOAHOM - BOCKpCCEHbe,
paioHa» r. Bupioy, NOCAC/IHUN JICHbL MECAL - calUTapibIi
. yi1. Onsmunickoro, Ji. | B
18. MKVK «l1b 309420, BTOPHMK - naTiiua: 9.00 - 18.00, (47-263) 4-52-88 krjarlib.ucoz.ru yar_bibliotcka@mail.
Kpacuoapyxkexkoro benropoackas o6a., cyb6ora: 10.00 - 17.00, r
paiona» noc. Kpacuas spyra, BLIXO/IHOH = NOHCACABIIHK,
yn. Tearpanshas, a.1 NOCHCAHHH JIEHb MECALA — CAUUTAPHLINR
19. MKVYK «L{b 309640, 9.00 - 18.00, (47-233) 4-52-39 novebs.ucoz.ru cbsnovo@belgtts.ru
Horoockonsckoro Bearopojckas ofa., BLIXOANION - cyGboTa, Bockpecense,
pakona» r. Hoswiii Ockou, NOCAC/IHHIA JICHL MCCALA — CAUUTAPHLIN
yn. 1 Mas, 1.8
’7). MKVYK «l[bC 309000, 10.00 - 19.00, (47-242) 2-12-79 proholib.narod.ru prohobibl@mail.ru
Ipoxoposckoro bearopoackas o6n., nepepsis: 13.00 - 14.00,
panota» noc. Hpoxoponka. HOCJIC/UTHI JICHL MCCRILA — calHTapibii
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ya. 106uekinas, .l

canurapibii

Anpee Konrakrusie Anpec -
' Haumenosanue MCCTOHAXOMRACHHA It I'paduk padors: e 0¢II“II.IIIIJII-I|0I'0 CARpEE SRR RONRN
nw/n (resedonsi aas caiita B ceTH noYThLI
NoUTOBLI axpec
CHPaBoK) Hurepuner Y
21. MKYK «l15C 309310, 9.00- 18.00, (47-245) 5-57-19 rakitlibr.ucoz.ru rakitbib@yandex.ru
Pakuraickoro benropoackas obi.. nepepuis: 13.00-14.00,
paionan noc. Pakurioe, NOCHACIHH 1e11b MCCALLA — CAUNTapHbIH
ya. | lponerapekas, 2.20
22. MBYK «ilb 309740, ¢ 1 cents6pa no 31 man: (47-238) 5-71-42 | rovbiblioteka.narod.ru rovbib@mail.ru
Posensekoro paiiona» besropogckas o6a.. 9.00 - 18.00,
noc. Poseiibky, ¢ | wions no 31 aerycra:
ya. Jlenuna, 061 9.00 -18.00,
BLIXO/LIO0H - BOCKpCCCIbE,
{iie NoCHeNUA JENb MECAIA - CallWTapybii
23 MKYK 309512, 10.00 - 20.00, (47-25) 46-01-09 www.osk- mukoskol@yandex.ru
«CTapoocKobekas Lenroposexas ofr., BBIXOAHOM ~ NATHHUA, cbs.belgtts.ru
LILC» r. Crapwiit Ockon, HOCACANHHIA ACHb MCCALLA - CAHUTAPHbIH
m/p-u Kyxosa, 1.306 |
24, | MKVYK «Yepusickan 309560, 8.00 - 18.00, (47-232) 5-56-65 chernyankacb.ru bibliotekal 6@yandex
LIPB» benroposckas 06, nepepwis: 12.00 - 13.00, u
noc. Yepuanka, BBIXOHOH: HONCASHBINK,
Thomans OkTabpbeKas, | M0CAC/MNI ACIL MECS A - CABHTaPIILIR
a7
25: MbLYK 309290, 11.00 - 18.00, (47-248) 3-12-23 | shebeentrlib.ucoz.ru | shebeentrlib@yandex
«llleGeknuckas LIPb» benroposckas 061, BbIXO/IIOM - cy66oTa, .ru
r. lebekuno, Pxesckoe | nocacuinii acin Mecsua - canuTapiibii
woccee, A.12
26. MBYK «LIBC 309290, 11.00 - 20.00, (47-248) 2-20-52 | gorbibl.shebekino.ru inna-
r.lleGeknnon Benroposickas ofur.. BBIXO/1HO# - cyO0oTa, kravcovaO@rambler.ru
r. UleGekutio, NOCAC/UINI ACHL MCCALA - CAHHTAPH LI
ya. Jlenmna, 1.58
27. MBYK «l b 309070. 11.00 - 19.00, (47-244) 5-20-49 | Dbiblioteka.strlan.ru yakovlbibl@mail.ru
SlkoBJieBCKOro benropoackas o6, BbIXOAHOH - NOHEACALHHK,
paiiona» 1. Crpourent, NOCAeHAR NATHHLEA MEeCAla -
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YTBepKaex
nocranos/iennem Ipapurenscrea
Bearopoackoii odnactu
or « 0b» _ miond 2013 roaa NeZ76-n1

ANMHHHCTPATHBHBIH pPerjaMeHT NpelocTaABAeHHA rocyIapcTBeHHBIMH H
MyHHUUNaabHbIMI GubanoTekamu Bearopoackoii o6aacTu yeayru
«IIpenocrapienye J0CTYNA K CNPABOYHO-HOHCKOBOMY annapaty 6ub.auorex,
0a3aM JaHHBLIX» B JIEKTPOHHOM BHae

1. OGmue noo:KeHUus

1.1. Hactostiuumi AAMUHUCTPATUBHBIN pernaMent NpefoCcTaBleHUs
rocyZapcTBEHHbIMH M MYyHHUUHMNaidbHeIMM Oubnuorexamu benropoackoi obnactu
yeayru «IlpenocraBnenue n0cTyna K CpaBoOyHO-IIONCKOBOMY annapary oubnuotexk,
0azaM JaHHBIX» B JJIEKTPOHHOM BHIeE (1anee COOTBeTCTBEHHO-PernameHt, ycmyra)
onpenenseT CPOKH M [OCJNeIOBATe/IbHOCTh  AEHCTBHH  (aAMHHHUCTPATHBHBIX
npouenyp) NpH MpeJoCTaBJeHHH JOCTyNa K CIPaBOYHO-IIOMCKOBOMY amnmapary
Oubnuorex, Ga3zaM AaHHBIX TOCYJAPCTBEHHbIX H MYHHUUMNANbHbIX OHOnuoTekax
Benropozackoit 061acTH B 3J1IeKTPOHHOM BHIE.

1.2. 3agBUTENAMH Ha NPEeAOCTaBIEHHE YCIIYTH ABAAIOTCS Jo0bIe puU3nyecKue U
IOpHAKUECKHe UL (Aanee - 3agBUTeNH).

1.3. Ilopsiaok wHGOPMHUPOBAHHUS O NPEIOCTABIEHHH IOCY1apCTBEHHOMN YCIIYTH.

1.3.1. CeenieHus 0 MECTOHAXOKICHHH U rpaduke paboTel rocy1apCTBEHHBIX H
MYHHUHMNANbHBIX OuOnuotek (nanee — OHONHOTEK), KOHTAKTHBIX TesedoHax
(tenedonax mns chnpaBok), agpecax OQHUHANBHBEIX CAHTOB OWONMOTEK B CeTH
HMurepret (nanee — opuuuanpHelx caitax 6ubnauorex), agpecax 31eKTPOHHOM MOYTHI
oubnuorex npuseeHs! B npuiaoxkenuu Ne 1 k Pernamenry.

1.3.2. Cpenenust o rpaduxe npuema AOJDKHOCTHBIMM nuuamu Oubiuortex
3aMHTEPECOBAHHBIX JIML M Toaydateied yciayrd cooOuiarorcs no renedoHam ans
CIIPaBOK, @ TAKXKe Pa3MellaloTcs Ha opuLnanbHbIX calitax OndnuoTex.

1.3.3. Uudopmaumio o nopsake NpefoCTaBIeHHs YCIYTH MOXKHO MOJNYYHTh:

B cetd MHTepHeT Ha oduuManbHbIX caHTax Oubnmorek, Ha Tloprane
rocyJapcTBEHHBIX M MYHUUMnaldbHeIX  yenyr  bearopoackoit  obmactu
(http://gosuslugi3 l.ru), Ha opuunansrom [loprane denepanbHOli rocyaapcTBeHHOM
MHOOPMALHMOHHOM cucTeMbl «EAUHBIH MopTan rocy1apcTBEHHBIX U MYHHUUHMTANbHBIX
yeayr (byukumii)» (www.gosuslugi.ru) (nanee - EnuHbIi nopran rocyaapcTBeHHbIX
¥ MyHHUMMAIbHBIX yenyr (dyHkuuil)), a Taike Ha UHOOPMALUMOHHBIX CTEHAAX B
noMeuieHusX OubnuoTex;

npu YCTHOM oOpalieHWd B OWOIMOTEKM C MCMONAB30OBaHMEM CpEACTB
TeneOHHOM CBA3U B hOpME HHAMBHIYAIBLHOTO YCTHOIO KOHCYJIBTHPOBaHHS;
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npy NUChbMEHHOM ofpauierHun B OuOAMOTEKM C HMCHONb3OBAHMEM CPEICTB
no4ToBOH, (haKCUMHIBHON CBSA3H, 3M€KTPOHHOM MOYTH B GopMe MHAMBHAYAILHOIQ
MHCBMEHHOTO KOHCYJIbTHPOBaHUS;

NpY AKYHOM OOpalleHUy 3aUHTEPEeCOBAHHOrO auLa B OHOmMoTeKH B dopme
HHIUBHAYATbHOIO YCTHOI'O KOHCYJIbTHPOBAHHS.

1.3.4. Ha oduumaneneix cafitax oubanorek, Iloprane rocyaapcTBeHHBIX H
MYHHULMIAJBHBIX yenyr Benroponckoit obnacTH, Enunom nopraie
rocy1apCTBEHHBIX H MYHHUHMNAIBHBIX Yeuyr (GyHKUMH), HHPOPMaLHOHHBIX CTEHIax
B nomemenusix OubauoTek pasMemaroTcs  CleAyloluHe  MHPOPMaUHOHHbIE
MaTepUaTsl O NOPAAKE NPEAOCTABICHUSA YCAYTH:

M3BlIEYEHHS M3 HOPMAaTHBHBIX [IPABOBBIX aKTOB, COJAEpPXKalllHe HOPMBI,
PEeryJRPYIOLINE NOPAAOK NPEIOCTABIEHUS YCI1yTH;

TEKCT HacTosero PernamMerTa ¢ NpHIOKEHUAMMU;

KpaTKoe OnucaHue Nnopsaka npeaocTaBieHus yeayrd 1 61ok-cxema, HarjisaHo
oTofpaskaroLias aJrOPUTM MPOXOKAEHHS AAMHHUCTPATHBHBIX NIPOLEAYD;

CBEIEHHA O MECTOHAXOXKIEeHHH, rpaduke padoThl, KOHTAKTHBIX TenedoHax
(teneonax 1ns cnpaBok), azpece OQHUHATBHOrO calTa, aapece 3MeKTPOHHOM
noyTel OubnuoTexH;

MOPANOK MONYHYEHUS KOHCYNbTaLUH;

nopsAanok  o0kanoBaHUA  pelueHui, aeHcTBuH u (M) Oe3aeHcTBHUA
JOKHOCTHBIX MLl OHONHOTEK NpH NpeiOCTABICHHH YCAYTH;

HauMEHOBaHHe, aIpec M Tele(OH BBILECTOAUIEr0 OpraHa HCHOJHHTEIbHOH
BiacTH benropoackoi obnacty.

Wndopmauus, pasmemenHas na opuumanbhpix cairax Subnuorex, [Toprane
rocylapCTBEHHBIX W MYHHUMNaNbHeIX ycayr bBenropoackod obnacti, EmuHom
nopraje TroCyNapCTBEHHBIX W MYHWUMNANbHbIX ycnyr (QyHKUmit) nDomkHa ObITh
KpYriocyTO4YHO ROCTYIHA NMOAb30BATENAM ISl O3HAKOMITEHUS 03 B3UMAHHS NIaThl U
MHBIX OrPaHHYEHHH.

1.3.5.1lpy orBerax Ha TenedoOHHbIE 3BOHKM M YCTHble oOpalleHus
criepHanycTel  OubnuotTekn noxpoGHO W B BeXauBOM (KOppekTHO#) ¢opme
UHOOPMHUPYIOT 0OPaTHBILHMXCS 10 CEAYIOLIMM BOMPOCaM:

cBeleHus O (aMWIMKM, MMEHHM, OTYeCTBE H JOJDKHOCTH pabOTHHKA,
TPUHSABIIETO TeneOHHbIH 3BOHOK;

CBe/IeHHsl O HOPMATHBHAIX aKTax I10 BOMPOCY OKa3aHUs YC/yTH;

CBE/IEHH O MOPALAKE NPEAOCTaBACHNS YCIYTH;

MECTO pasMElICHHA Ha odHUUHANbHBIX caiitax Gubnunorek MH(opMauuu o
nopsiaKe NpeaoCTaBIeHUs YCIIyTH;

NOpAJOK MPeJOCTABACHUS YCAYTH B JIeKTPOHHOM Buae yepe3 Enuneit mopran
rocyJapcTBEHHBIX U MyHHLMNANBHBIX yeayr (GyHKLuit).

[lpu HEeBO3MOXHOCTH COTpyaHHMKa OMOJHOTEKH, MPHHSBILEr0 3BOHOK,
CaMOCTOATENEHO OTBETHTD Ha NOCTABJIEHHBIE BOMPOCH! TeNedOHHbIN 3BOHOK HOMIKeH
ObITh mepeaspecoBaH (repeBefeH) Ha ApYroe MOMKHOCTHOE JIMUO HIH JKe
oOpaTuBUIEMYCSl TpaKOaHHHY JOJKeH ObITh cooduieH TenedOHHBIH HOMep, IO
KOTOPOMY MOXHO MOJYYATE HEOOXOAUMYIO HHOOPMALIHIO.
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1.3.6.Ilpn  moctynnenun  mnucbMeHHoro ofpalleHMs IO BONpOCaM
NpenocTaBneHuss YCAYrM IHCbMEHHbIH OTBeT Ha oOpalleHue HanpasiseTcs
3aHHTEPECOBAHHOMY AMIy B TeyeHHe 30 KajneHIapHLIX AHeH CO AHS perucTpaiuu
ofpaumenns B OGuOAMOTEKe TOYTOBBIM OTMIPABIEHWEM, JNICKTPOHHON TNOYTOM WM
daxcom B 3aBHCHMOCTH OT crocoba JOCTaBKM, YKAa3aHHOTO B ITHCEMEHHOM
ofpaleHuy 3aMHTEPECOBARHOIO TULA.

1.3.7. Tlpu nuunoM ofpaitieHyn 3aMHTEPeCOBAHHOrO JHUA B Hackl paboThi
OHONMOTEKH BpEMA WHIAMBMAYAJILHOTO YCTHOrO KOHCYJAbTHPOBAaHMS He IOJKHO
npesbiath 30 MHHYT. BpeMs 0KHAAHHS B QUepeaH ANA MONYUeHHs KOHCY/bTallHH
HE JIO/DKHO NpeBbluaTh 15 MUHYT.

2. Cranaapr npenocraBiieHHs YCayry

2.1. HanmenoBaHue ycnyru: npeaocTaBleHMe AOCTYNa K  CIPaBOYHO-
MIOHCKOBOMY arnaparty OudnuoTek, HazaM JaHHbIX.

2.2. lpenocraBnenue  YCNyrd  OCYHIECTBASIOT — TOCYJapCTBEHHBIE M
MyHHUHNATbHbIe OUOIHOTEKH.

2.3. KOHeYHBIM  pe3ynbTaTOM  NpenocTaBlCHUS  YCNYrH  siBnsercs
NpejIOCTaBAEHHE B NEKTPOHHOM BHAe HMHOopMauun o Oubnuorpadpuueckux
pecypcax bubnauorex.

Hrdopmauns o 6ubnuorpaduueckux pecypeax NpeacTABNASETCH 3aABUTENIO B
BHJIE DNeKTPOHHOro JI0KyMeHTa - Gubanorpadudeckoii 3anucy.

2.4. Cpok npenocTaBieHHs YCIyrH COCTaBj1seT He 00Jiee ONHOH MHHYThI C
MOMeHTa GOpMHPOBaHUA MOMCKOBOIO 3afpoca 3asBUTENEM COrNAcHO MOAMYHKTY
2.13.2 nacrosiero Pernamenra.

2.5. IlepeyeHs HOPMATHBHBIX IPABOBBIX AKTOB, PEryJHPYIOUIMX OTHOILECHHS,
BO3HHKAIOILME B CBA3H C NMPELOCTABACHHEM YCITYTH:

Koneruryumusi Poccuiickoit  ®enepaunn (CoOpanme 3axoHoOzaTeNbcTBa
Poccuiickoit ®enepaunu, 2009, Ne 4);

Ipawxnasckuii  komekc Poccuiickoit  @enepauuu  (4acTh 4YeTBepTasn)
(Cobpanue 3akoHoaatensctsa Poccuiickoit ®enepauun, 2006, Ne 52);

Menepansupid 3akoH ot 02 mas 2006 roma Ne 59-03 «O nopsaaxe
paccmoTpenus oOpawleHn#t rpaxnad  Poccuiickoit  Penepaunn» (Cobpanue
3akoHonarenbeTsa Poccuiickoit @enepaumy, 2006, Ne 19, cr. 2060);

®enepanpubiii 3akoH ot 27 uroas 2010 ropa Ne 210-®3 «O6 opranuzauuu
NpeloCTaBAeHHs OCYAAPCTBEHHBIX M MyHHUMNAnbHbIX yeayr» (Cobpanue
3akoHosarenberBa Poccuiickoit @enepanny, 2010, No 31, 1. 4179);

Denepanbhbiii 3axkoH o1 29 aexabpa 1994 roaa Ne 78-03 «O Oubnuoreunom
nene» (Cobpanue 3akoHonarensctBa Poccuiickoi ®enepaunu, 1995, Ne 1, ct. 2);

nocragoBnexue [pasurensctsa Poccuitckoit @enepaunu ot 07 urons 2011 roxa
Ne 553 «O nopsiake odopmieHus ¥ TIpeACTaBAeHMs 3asBNeHMM M MHBIX JOKYMEHTOB,
HeODXOAHMBIX JUIS NPEAOCTaBIeHHS rOCYIapCTBEHHbIX U (MIM) MYHHLIHITAIbHBIX YCIYT,
B QopMe JMeKTPOHHBIX HOKymeHTOB» (ColpanHe 3akoHOZATenkcTBA PoccHifckol
Oepepauuy, 2011, No 29, c1. 4479);
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pacniopsbkenue IpasutenscTBa Poccuiickoit Penepanyn or 17 aexabps 2009
roga Ne 1993-p (Cobpaunue 3akononarensctBa Poccubickoit ®enepauun, 2009, Ne 52
(2 4.), cT. 6626);

pacnopsikenue [lpaButenscrsa Poceulickoit ®esgepauun ot 07 centsitps 2010
roma Ne 1506-p «O BHeceHMH wu3MeHeHHH B pacnopsbkeHue IlpaBuTenscTBa
Poccuiickort ®epepanum ot 17 pexabps 2009 roma Ne 1993-p» (Cobpauue
3akoHojatenscTBa Poccuiickoit Menepaunn, 2010, Ne 37, ct. 4777);

pacnopskenue IlpaButensctBa Poccuiickoit ®enepauuu ot 25 anpens 2011
roga Ne 729-p «O0 yTBepKACHUH MEepeyHs yCnyr, OKa3biBaeMbIX rOCy 1apCTBEHHBIMHU
H MYHHLUHUMANGHBIMH YYPEXKACHHWAMH M JIDYTHMHM OpraHH3alMsMH, B KOTOPBIX
pasMelaeTcs rocyAapCTBEHHOE 3anaHue (3aka3d) WIH MYHMIIMMNANbHOE 3anaHue
(3aKka3), noaneXalWMX BKAOYEHWIO B  PEECTPhl  [OCYNAPCTBEHHBIX  HIIH
MYHHUHMNATBHBIX YCAYI M IPEJOCTaBIseMbIX B 3/1eKTpoHHOH ¢opme» (Cobpanue
3akononatenscTsa Poccuiickoit ®enepaunu, 2011, Ne 18, ct. 2679);

npukas Munkyastypel Poccunm ot 22 wumions 2012 roma Ne 623 «O6
YTBEpPXKACHUH  AIMUHMCTPATHBHOTO  perjJamMeHTa 1O TNpeJOCTaBICHUIO
MunucTepcTBOM KynsTypel Poccuiickoit Penepaliid rocynapcTBEHHBIX YCIyr [0
npejocrapieddio  OGubanorpaduyeckolt  MHGOpPMAllMH M3 FOCYAAapCTBEHHBIX
OubnuoTeunniX GOHIOB ¥ HHGOPMALMM #3 TOCYAAPCTBEHHBIX OUOIHOTEYHBIX
GOoHI0B B 4acTH, He Kacalolledcs aBTOPCKMX MnpaB» (BromieTeHb HOPMATHBHBIX
axkToB (henepaibHbIX OPraHOB HCTIONHUTENbHOM BnacTy, 2012, Ne 50);

HHble HOpMATHBHBIE rpaBoBsle akTsl Poccuiickoit Mexepaunu U benroponckoit
obsnacTH, pernaMeHTHPYIOILME NPABOOTHOLICHUA B chepe NpeJoCTaBIeHHS YCIYTH.

2.6. loxyMeHTbI, HeoOX0AuMBIe M1 NMPESOCTABNCHUS YCIYTH.

2.6.1. Ot 3aaBuTenei He TpeOyIOTCA AOKYMEHTBI /UIS MOTYYeHHS YCIIYTH.

2.6.2. HenocpencTseHHOe NpenoCTaBleHne yCuyru B MHTEPAaKTHBHOM PeXuMe
ocyutecTRnfeTCA Ha EAHHOM noprane rocylapcTBEHHBIX ¥ MYHHUMNANBHBIX YCAYT
(dyHkuuit). OcHoBaHHeM N4 NOTyYeHHs YCIyrH ABaseTcs obpalieHue 3asBUTeNs Ha
yKa3aHHBIH OpTAaN.

2.6.3. bubnuotekn He Bhpase TpeGoBaTH OT 3aABUTENA MpeACTaBIEHHS
NOKYMEHTOB H HH(OpPMaLHH HJIH OCYLIECTBIEHUS NEHCTBUH, NpejACTaBleHHE HIIH
OCYLIECTB/IEHHE KOTOPLIX HE MpPeAyCMOTPEHO HOPMATUBHBIMM NPABOBBIMH AKTAMH,
PErYNHUPYIOLIHMMH OTHOLUEHHS, BO3HHKAIOILHKE B CBA3H C NpeIOCTaBIeHHEM YCIYTH.

2.7. OcnoBanusl AnA NpHOCTaHOBAEHHA MO0 OTKasa B NpPeNOCTaBIEHHH
YCIYTH OTCYTCTBYIOT.

2.8. Ycnyru, npeaoctaBaseMble IpYTHMH OpraHM3alUaMH, KOTOpPbIE SABISIOTCS
HeOOXOMMMBIMH 1 00%3aTEIbHBIMH JUTS NPEAOCTABACHUS YCIYTH, OTCYTCTBYIOT.

2.9. Yenyra npenoctaBaseTcs 3asBUTeNAM OecriaTHoO.

2.10. Oxxnanue B ouepeaH NpH NPelOCTaBACHHH YCIYTH OTCYTCTBYET.

2.11. Yenyra npepocrtaBnsercs 3asaBuTensM B cetd MHrtepHer u He Tpelyer
CreLHaIbHO 000PYIOBAHHBIX MECT /ISl OKa3aHHA TaKUX yCITyT.

2.12. TTokasateny JOCTYNHOCTH U Ka4yeCcTBa YCOYIry.

2.12.1. Yenyra sBnsercd QOCTYNHOH 41 JIFOOBIX POCCHHCKMX M HHOCTPAHHBIX
rpaxaaH, a Takxe nauu 0e3 rpaxaancTBa, 6e3 npeacTaBieHMs Kakux-nubo



22

JNOKYMEHTOB.

2.12.2. Tloka3areneMm KauyecTBa YCIYTH SBIS€TCA CTENEeHb COOTBETCTBUS
uHbopMaLMK, cojepikalleiicss B BbilaHHON OuGauorpaduueckoit HHbOpMALIKMH,
CBEJICHUSAM, W3JIOXKEHHBIM B 3ampoce.

2.12.3. HMudopmauus O nopsake NpeNOCTaBICHUS YCAYrd AOBOJMTCA MO
3asBUTENEeH YCIYTH CIeAYIOHUMH criocobamu:

- nyTteM pa3MewleHds Ha WHGOPMALMOHHBIX CTEHAAX B MOMELICHUSIX
6ubanoTeK;

- JO/KHOCTHBIMM JHLAMH OuOAHOTEK NpH JMYHOM oOOpallleHHH C
MCIIONB30BaHHEM cpelcTB TelnedoHHOH H dakCHMHIBHON CBA3M, NOCPEACTBOM
MHCbMEHHbIX OTBETOB JOJUKHOCTHBIMH JHUAaMH OHONMOTEK Ha MNHCBMEHHbIE
obpatienus nosnyyaTeeit ycayru, B TOM YHUCIIE 110 2€KTPOHHOH MoYTe;

- I0CPeICTBOM pa3MelleHUs Ha caiitax 6ubiauoTtexk;

- nocpencTBoM pasmelueHus B cetu MurtepHer Ha EnuHOM noprane
rOCYAApCTBEHHBIX U MYHUIMIANBHBIX youyr (yHKuMiA);

- IOCPEICTBOM pa3MeILEHHs B CpeACTBAaX MacCOBOH MHMOPMALIHH.

OcHOBHBIM IOKa3aTeleM KayecTBa [PEeJOCTaBIEHHS YCIYyTH sBIAETCA
OTCYTCTBUE Kanod Ha AeHcTBUs U (MnK) Oe3aecTBHE CrieliManuCcTOB OUOIHOTEK.,

2.12.4. Undopmaius o npoueaype npeaocTaBaeHHs YCIyrd npenocTaBiiercsa
BecriaTHo.

2.12.5. MHorodyHKUMOHATBHbIE LEHTPBl MPEJOCTABIEHUS TOCYIAPCTBEHHBIX U
MYHHLUHMNATBEHBIX YCJIYT B IPOLIECCE NPeloCTaBleHUs YCIIYTH He HCMOIb3YIOTCS.

2.13. Cocra, nocneaoBaTeNbHOCTh ¥ CPOKH BBITIOJIHEHHS aJAMHHHCTPAaTHBHBIX
npoueayp (aeicTBuil), TpeGOBaHHS K MOPANKY HMX BBIIOJHEHHA, B TOM YHCIE
0COOEHHOCTH  BBINOJIHEHHWSA  AJMMHMCTPATHUBHBIX  Mpouenyp (HOeHCTBHH) B
3N1eKTpOHHON (hopMe.

2.13.1. OpuanyeckuM  (akToMm, SABIAAIOWMMCS OCHOBaHMEM U1 Hayana
aIMHHHCTPATHBHOIO JeicTBus, ABnseTCs obpaiuexnue 3asBUTENA.
TNocnepoBatenbHOCTh NEHCTBHI NpW NpPelOCTaBIEHMM YCJAYTH OTpaXKeHa B Onok-
cxeMme npeaocTaBaeHus yeuyry (npuioxerue Ne 2 k Hactosuemy PernameHnty).

3asButens oOpawmaercs uyepes cerb HMutepHer k EanHoMy noprany
rOCYAApCTBEHHBIX M MYHHUMNATBHBIX yenyr (QyHKuUMH) ¢ WCrnonb3oBaHMeM
YHUBEpCaNbHON JJeKTPOHHOH KapTel Ha TeppHTOpHH benropoackoit obnacty,
GopMynHpys TOMCKOBBI 3aMpoC M0 HMEIOLIHMCS TTOMCKOBBIM [OJIAIM HA YCIIYTY.

2.13.2. Jlng nonyvyeHUus yCnyrd 3asBUTE/b 3aMONHIET CleAYOUe NOUCKOBEIE
nons (WM 4acTh U3 HUX):

aBTOP,

3arjaBue,

roJ U3Janus,

MECTO M31aHMs,

ISBN (International Standard Book Number) - MexxayHapoaHbli cTaHAapTHBIH
KHUKHBIH HOMeED,

M3JaTeNbCTBO.

B orBer Ha 3anpoc 3afBUTE]b MOKET MOJYYMTb [Ba BapHaHTa OTBETa
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cucteMbl: «HeT B HanM4yuM» WM OTBET CHCTEMBl O HAIMYUH HEOOXOIUMBIX
JOKYMEHTOB.

B cnyyae orBera «HeT B Hanuuyuu» 3aBUTENIb MOXET ITOBTOPHTb IOMUCK,
M3MEHMB IIOUCKOBBIN 3ampoc.

B cnyuyae oTBeTa cHCTeMbl O HaMYUKM HEOOXOAMMOH HHOpPMALIUM 3asBHTENb
MOXET O3HAaKOMHTBbCS CO CIIMCKOM HalJeHHbIX Oubauorpaduueckux OMUCaHUH
JNOKYMEHTOB, TpPOCMOTpeTh Oubnuorpapuueckyro UHGOpPMALUMIO HA  KaKIbIH
JOKYMEHT.

2.13.3.Cnoco® ¢ukcauun pesyabTaTa MNpeAOCTaBICHUA YCIYTH - B
9NeKTPOHHOM BHJE.

3. @opmbl KOHTPOJIA 32 NPEA0CTABICHHEM YCAYTH

3.1. [lopanok ocCyliecTBI€HHs TEKYLIEro KOHTpOJis 3a CoOM0IeHHeM M
MCMOJHEHHEM NOJ/KHOCTHBIMM JTHLUAMH OMOIHOTEK MONOKeHUH PernameHnTta U MHBIX
HOPMATHBHBIX ITPABOBBIX AKTOB, YCTAHABIMUBAIOIKX TPeOOBAHUS K MNPe10CTaBICHHIO
YCIyTH.

3.1.1. Texyluuit KOHTPOIb 3@ NMOJHOTOH M KAYECTBOM MpPENOCTABIEHHS YCIYTH,
cobmoneHreM 0OOCHOBAHHOCTH M TPAaBOMEPHOCTH AEHCTBHH MOMKHOCTHBIX JIMIL(
Oubnuorek, onpeneneHHbIX AaAMHHHCTPATHBHBIMHU TpOLEAYpaMH, OpraHusyercs
aAMHHHUCTpaLuMel Oubnuorex.

3.1.2. Texyumii KOHTpOJb BKItoyaeT B ceGs MpoBeJeHHE MPOBEPOK,
BbISBJIEHHME M  YCTpaHeHHWe HapylleHWH npaB ML, oOpaTHBLIMXCA 32
NpeJOCTaBI€HHEM YCIYrd, pacCMOTpeHHe M [pPHHATHE pelleHui, a Takke
MOAroTOBKY OTBETOB Ha oOpalleHus 3asBUTeNeH, coaepiKalume xanobs! Ha peLieHus,
neictBus ¥ (MnH) 6e3eiicTBUE JOIKHOCTHBIX N1 OUOIHOTEK.

3.1.3. Texyummii KOHTPOJb OCYILECTB/SETCS B (OpMe MpPOBEAEHHs MPOBEPOK
coboIeHHsl U UCTIONHEHUA TODKHOCTHBIMH THLAaMU OUOIHOTEK, YHacTBYIOLIMMH B
NpeNoCTaBlIeHUH  YCNYrH, TIOJNIOKeHWH Hactosulero PermameHTa M WHBIX
HOpPMaTUBHBIX NIPABOBBIX aKTOB OHONHOTEK.

3.1.4.Tlpu opraHu3alM{ NpOBEPOK YYHMTBIBAIOTCA >KaloObl W 0OpalleHHs
3agBUTENEH, a TaKkke HWHble CBEJeHMA O JEATEJIBHOCTH MO/KHOCTHBIX JIHIL
O6nbnuoTeK, y4acTBYIOLIMX B [PEJOCTABIEHHH YCIYTH.

3.2. IlopanoK ¥ nepuoJAHYHOCTh OCYLIECTBACHUS MIAHOBBIX M BHEMJIAHOBBIX
NPOBEPOK MOJIHOTHI U KauecTBa IMPENOCTABIEHHUs YCAYrd, B TOM YHCJ]e MOPSIOK H
(opMBI KOHTPOJIS 3@ MOJHOTOM U Ka4eCTBOM MpeJoCTaBIeHUs YCITIyTH.

3.2.1. TlpoBepku ObIBafOT MJAHOBBIMH W BHeIUlaHOBBIMH. IIpu mnposepke
paccMaTpHBAlOTCA  BOTPOCHl, CBSI3aHHBIE C TIPEAOCTABJICHHEM YCIYrH, WIH
OTAeNbHbIe ACHCTBUS B paMKaX MCIIOJIHEHHA aAMHHHCTPATHBHBIX MPOLEAYP.

3.2.2. IlepuoauyHOCTb NMPOBEAEHHS TMJIAHOBBIX MPOBEPOK MOJIHOTHI K KauecTBa
MPeJOCTaBN€HUWs YCAYrd YCTaHaBlIWBaeTCs IIPaBOBBIM  aKTOM  3aMECTHTEs
HayajlbHHKa JerapTaMeHTa BHYTpPeHHeH M KaJpoBOH MNOJMTHKH benroponackoi
obnacTH - HaYaJIbHUKA yIipaBJieHus KyabTypbl bearopoackoi obnacrtu.

3.2.3. J]Ins npoBeneHHs MPOBEPKH ITOJHOTBl M KayecTBa INPeAOCTaBIEHHS
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yeayrd  dopmupyercs paboudas rpymnna, B COCTaB KOTOpPOH  BKIIOYAKOTCH
rocylapCTBeHHbIe TPAXIAHCKHE CyXKallue yrpaBieHus KynbTypbl benropoackoi
obnacty, crieManucThl OHOIHOTEK.

3.24.TTo TpeGoBanuio paboueit rpynnbl OTBETCTBEHHbIE HCIIOIHUTENH, a
TaK)Ke MHblEe JOJIKHOCTHBIE JIMLA, COBEpLIAIONMe MpeaycMOoTpesHble PeriamMeHTom
NeHCTBUS, NAKOT YCTHBIE WM MHCbMEHHbIE OOBACHEHMS, MPEACTABNAIOT AOKYMEHTSI
M MaTepHasibl, CBA3aHHBIE C KOHKPETHBIMH IMUCbMEHHBIMHU 3aNpOCcaMu 3asBUTENEH.

PesynbraThl NpoBepkH OGOPMIIAIOTCS B BHJE aKTa, B KOTOPOM OTMEYaroTCs
BBIABJIEHHbIE HEOCTATKH U NPEIOKEHHS 110 UX YCTPAHEHHMIO.

3.3. OTBeTCTBEHHOCTb MO/KHOCTHBIX JIHL OMONMOTEK 3a pelieHus, AeHCTBHA
U (unu) OesnedcTBHEe, NpUHHMaemble (OCyLLECTBJIseMble) HMMH B  Xoje
NpeaoCTaBIeHHS YCIYTH.

3.3.1. JomkHocTHBIe auLa OHONHOTEK, YIOJTHOMOYEHHbIE MTPHHUMATE y4acTHe
B IPEIOCTABJIEHHH YCIIYTH, HECYT MEepCOHATBRYIO OTBETCTBEHHOCTD 3a [IPaBUJIBHOCTh
U OOOCHOBAaHHOCTb MPHUHATBIX pelleHHH. Takke OHM HeCyT IepCOHATbHYIO
OTBETCTBEHHOCTh 3a  COONIOJIeHMe CPOKOB M  YCTAHOBJIEHHOrO  MOpsaKa
NpeLOCTaBJIEHHUs yCJIyTH.

3.3.2. IlepcoHanbHas OTBETCTBEHHOCTb JO/DKHOCTHBIX JHL Oubanorek
3aKperUIsieTcss B MX JOJDKHOCTHBIX MHCTPYKLHSX B COOTBETCTBHM C TpeOOBaHHAMH
JeHCTBYIOIIEro 3aKOHOJaTeIbCTBRA.

3.4. TlonoxeHnus, xapakrepusyloue TpedoBaHus K mnopsaky U dopmam
KOHTpOJISL 3a TNpeAOoCTaBleHHEM YCIYTH, B TOM YMCJIe CO CTOPOHBI IpakiaH, WX
o0beAHHEHHIT U OpraH13aLui.

3.4.1. Ins ocyllecTBIEHHS KOHTPOIA 3a NPel0oCTaBIEeHUEM YCIIYTH IpaxaaHe,
X oObeAMHEHMss M OpraHW3alMM HWMEIOT I[paBO HalpaBisiTh B OUOIMOTEKH
MHAMBHUAyalbHbIE M KOJNJIEKTHBHble  OOpallleHuss C  NpeATOKeHHAMH,
PEKOMEHJAalUsAMHU 0 COBEPLICHCTBOBAHHIO KayeCcTBa M IMOpAAKa MpenocTaBleHUs
YCNYrd, a Takke 3asBleHMS M Kalo0bl ¢ cooOueHHeM O HapylIeHHH
OTBETCTBEHHBIMM  JO/DKHOCTHBIMH  JHUAMH,  MNpPEJOCTABIAIOLIMMH  YCIYTY,
TpeboBaHuit PernamenTa, 3aKOHOB M HHBIX HOPMAaTUBHBIX NTPABOBBIX aKTOB.

3.4.2. KouTponp 3a TMpEJOCTABIEHHEM YCIYrH CO CTOPOHBI IpaxiaH
OCYLUECTBASETCH MyTeM TIOJMy4YeHHss WHGQOPMAaLMM O HalW4YMH B JeHCTBHAX
OTBETCTBEHHBIX JOJPKHOCTHBIX KL OMONHOTEK HapylleHuit nonoskenuii Pernamenta
M HWHBIX HOPMAaTHBHBIX IIPaBOBBIX AaKTOB, YCTaHaBIWBAWOIIMX TpeboBaHHA K
NpeOCTaBIEHHIO YCITYTH.

3.4.3. Kontponb 3a TNpefocTaBI€HHEM YCIYTH €O CTOpPOHBI OObeAHHEHHH
rpakKIaH M OpraHH3alMi OCYIUeCTBISeTCS B Cly4yae TpeACTaBIeHUS STHMH
o0beIHHEHHUAMM M OpraHM3aUMsMM MHTEPECOB CBOMX YJEHOB - TIpaXKlaH,
ABISAIOLMXCS 3aABUTENIAMH TNPH [pPeJOCTaBIeHHH YCIYrd, MyTeM MoJydeHHs
MHpOpManMKH O HATHYKH B JEHCTBUAX OTBETCTBEHHBIX JOKHOCTHBIX JIMLL
OubnMoTeK HapylleHHH MONOKeHHH PeriameHTa ¥ MHBIX HOPMATHBHBIX [1PaBOBBIX
aKTOB, YCTaHABIMBAIOLLIMX TPeOOBaHUS K NPEA0CTABICHUIO YCIYTH.

4. locynebHoe (BHecyaeOHOe) 06xanoBaHKe 3asiBUTEIEM peILeHHH, JeHCTBUH
u (1n) Oe3sencTBrs OUOIHOTEK, @ TAKXKE JOKHOCTHBIX JIMLL.
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4.1. 3asBuTeNp MMEET MpaBo Ha oOanoBaHue nedcTBuM M (Wnm) OesnmeicTBuA
JO/DKHOCTHBIX JTHII 6ubnroTek B nocynednomM (BHecy 1eGHOM) nopsiike.

3asBuTeNb BrpaBe 0oOpaTHThCA € KaloOOH 1O OCHOBAaHUAM H B MOpPAIKE
crareii 11.1 u 11.2 ®enepansuoro 3akona ot 27 wmrons 2010 roma Ne 210-®P3 «O6
OpraHH3alli¥ NMpPeJOCTaBICHHS FOCYAapCTBEHHbIX M MYHHMLUHMIAIBHBIX YCIYI», B TOM
YHCJIe B CIEAYIOLIMX CyYasX:

[) HapylleHMe CpOKa perucTpallMd 3ampoca 3asBHUTENs O MpPeNOCTaBICHHH
YCIyTH;

2) HapyLUeHHE CPOKa NpeIOCTABICHUS YCIIYTH;

3) TpeboBanue y 3aABHTENS JOKYMEHTOB, HE NMPEIyCMOTPEHHBIX HOPMATHBHBIMH
npaBoBbIMH akTaMu Poccuitckoil Pepepalinu a1A NPeAOCTaBICHHA YCIYTH,

4) OTKa3 B IIpHeMe JOKYMEHTOB Yy 3asBHTe/sl, IPEICTAaBI€HHE KOTOPBIX
NpeJyCMOTPEHO HOPMAaTUBHBIMH [paBOBbIMH akTaMH Poccuiickolt ®enepauuu ans
NpenocTaBneHHs YCIYTH;

5) OTKa3 B NpeAOoCTaBIeHHH YCIIYTH, €CJIH OCHOBaHHS OTKa3a He MpeJayCMOTPEHEI
denepanbHBIMH  3aKOHAMH M NPHHATBIMA B COOTBETCTBHH C HHMH HHBIMH
HOPMaTHBHBIMHM NpaBoBbIMH akTamu Poccuiickoit enepannmy;

6) sarpebGoBaHHe C 3adBMTEN NpPH NPEIOCTABICHHMH YCIOyrd [UIaTel, He
TpeyCMOTPEHHOH HOPMaTHBHBIMM NPaBOBBIMH akTaMH Poccuiickoit denepalmi.

4.2. O61me TpeGOBaHUS K MOPAAKY MOAAYH H PACCMOTPEHHSA XanoOsbl.

4.2.1. XXanoba nonaercs B nucbMeHHOH ¢opme Ha OyMaKHOM HOCHTENE WIH B
aNeKTpoHHOH (opme B GuOmHOTeKH. XKanoObl Ha peleHHs, NMPHHATHIE AMPEKTOPOM
OGubnuorekn, paccMaTpUBalOTCS BBILIECTOSLUMMH OpraHaMM HCTIOIHMTENBHOH BIIACTH:
OpraHoM ynpaejeHus B cdepe KynbTypbl MYHHLHMNAIBHOrO  0OpasoBaHHA
Benropoackoit obnactu, I'yGepratopom Benropoackoii obnactu, aenaprameHTOM
BHYTpPEHHEH WM KaapoBOH IONHTUKH benropoackoi o6snact, ynpasneHHeM KyJabTypsbl
Benropoackoit obnactH.

4.2.2. Xanoba MOXeT  ObITh HarpaslieHa no noyre, yepes
MHOTOGYHKLUHOHAIbHBIH LIEHTP, - MCIIOb30BaAHHEM HH(OPMALIMOHHO-
TeNeKOMMYHUKAaUMOHHON ceTn MHTepHeT, opuuHanbHbli CaliT ynpaBiaeHHs KyJIbTYpbl
benropoackoit  obmact, oduunanbHele caiTel Oubnuorex, EnmHbI  mopran
rOCYIapCTBEHHBIX W MYHHUMIAIBHBIX YCIYI, @ Takke MOXeT ObITb MPHHATAZ NpH
JIMYHOM TpHEME 3asiBUTEJIS.

4.2.3. Kanoba nomxHa conepars:

1) HauMeHOBaHHe OpraHM3allMH, MpPeNOCTABJIAOWEH YCIYry, AO/DKHOCTHOIO
JMUA OpraHW3alMH, MpPeJOCTaBJIAIOIEro YCJyry, pelueHHus, JAeHcTBHS H  (WiH)
Oe3zeiicTBHE KOTOPBIX 00KATYIOTCS;

2) dbaMuIHIO, MM, OTYECTBO (MoOcie/Hee - TPU HAJIMYHMH), CBEIEHHS O MecTe
KUTENBCTBA 3asBUTENA - (Gu3MYyecKoro juua 1160 HaMMEHOBaHME, CBEJICHHA O
MECTOHAXOX/IEHHH 3asBUTENI - IOPHAHYECKOro JMIa, a Takke HOMep (Homepa)
KOHTaKTHOro TenegoHa, anpec (agpeca) NEKTPOHHOH MOYTHI (NPH HAIHYMH) H
MOYTOBBIH afpec, N0 KOTOPBIM I0KeH ObITh HaNpPaBJIEH OTBET 3aABHTENIO;

3) cBenenus o6 oOKamyeMbIX pelUeHMAX, ACHCTBUAX M (wnu) OesaeicTBUM
OpraHM3aLiy, TMpedoCTaBAKOLIEH YCIyry, HOO/KHOCTHOTO JIMLA OpraHW3alMH,
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Npel0CTaBIAOLLEr0 YCIYTy;

4) noBoxbl, Ha OCHOBAHHH KOTOPBIX 3afABHTE/Ib HE COTNIACEH C peLICHHEM,
neiicteueM M (win) OeszeficTBHEM OpraHu3alMd, NpefOCTABISAIOWIEH YCIyry,
NO/KHOCTHOTO JIMLIA OpraHH3aunH, TMpeloCTaBIAIOLIEro yeayry. 3asBHTEICM MOTYT
OBITh IpencTaBieHbl AOKYMEHThl (NpH HAIMYHM), TMOATBEPKAAIOUIHE JOBOIbI
3agBUTEA, IMOO UX KOMHUH.

4.2.4. XKanoba noanekuT paccMOTPEHMIO AOMKHOCTHBIM JIMIIOM, HAACTEHHBIM
MOJIHOMOYHAMH I10 PAcCMOTPEHHIO JKajloObl, B TE€YEHHE TPHALUATH KaJCHIAPHBIX

% {Heit cO /M ee PErHCTpALAH, @ B Cllyyae OOKATOBAHHS OTKA3a JODKHOCTHOTO JIHLA
* B npueMe IOKYMEHTOB y 3asBHTE/S - B TeyeHHe 15 KaneHJapHBIX AHell cO IHS ee
" PEerMCTPALMM, €CNIH  MHbIE COKpAalUeHHble CPOKH PpacCMOTPEHHs KaloObl He
. yeranoBieHbid [paBuTenbcTBoM Poccuiickoit Meaepariniu.

A 4.3. Pesynbrat gocynebHoro (BHecyaeGHOr0) 06Kajl0oBaHHUs.

43.1.Ilo pe3synpraTamM paccMOTpPeHHS Kaiobbl  JO/DKHOCTHOE  JIKLO,
HaJIe/IEHHOE TOJHOMOYHAMH I10 PAaCCMOTPEHHKIO KanoObl, NMPHHHMAET OJHO W3
CHIeNlyOIIUX peleHH:

1) ynoBnersopser :kanody, B TOM ymciae B (opmMe OTMEHBI MPHUHATOrO
pCLUEHHs, WMCNPAaBJICHHA JOMYIUEHHBIX ONEYaToK M OLMOOK B BHIJAHHBEIX B
pesynbTaTe NpenocTaBleHHus YCIYIM JIOKYMeHTaX, BO3BpaTa 3asABUTEIO NEHEXHBIX
CpencTB, B3WMAHHE KOTOPBIX HE IPeayCMOTPEHO HOPMATHBHBIMH NPABOBBIMH
aktamu Poccniickoii ®enepauny, a Takke B HHbIX (popMmax;

2) oTKa3bIBacT B YAOBIETBOPEHHH HKasi00bl.

4.3.2. He nosjiHee 1HA, CleAYIOLLEro 3a AHeM IPHHATHS peLueHus, YKa3aHHOTo
B noanyHkTe 4.3.1 PernamenTa, 3asBuTeNnto B MUCbMEHHOH (GOpME W M0 KeEIAHHIO
3aABUTENS B 3J1€KTPOHHOH (opyMe HanpapiseTcsi MOTHBHPOBAHHLIH OTBET O
pe3yabpTaTaX pacCMOTPEHHS #anoobl.

4.3.3. B cinyyae yCTaHOBNEHHs B XOje WM MO pe3yJbTaTaM pacCMOTpPEeHMS
Kan00bl NPH3HAKOB  COCTaBa  aJAMWHHCTPATHBHOTO  MpABOHAPYLUEHHS WM
MpPEeCTYIUIEHUS NOJDKHOCTHOE JIMLO, HaJeNeHHOe MOTHOMOYHAMH TI0 PaccMOTPEHHIO

Kanobbl,  He3aMe/[UTMTEbHO HaNpaBiseT MMEIOLMecs MaTepuaisl B Opradbl
NPOKYpPATYPB.
Hactosumit Pername —2=—FAIOKE TIPWIOKEHHSI K HEMYy pa3MellaloTcs Ha

OpraKH33UMOHKO:
pacnopsAHTENbHbIX
[AOKYMEHTOB



Caeaenns o MmecTonmaxoxacnun u rpaduke paors roc
KONTAKTHBIX Tesnedonax (Teneponax aas enpasok),

27

Npuaoxenue Na 1
K AAMHICTPATHBHOMY PCIJIAMENTY 1PCAOCTABICHHS
FOCYAAPCTBCHUBIME M MYHHIMNAALHBIME GubanoTekann
Bearoponckoii o6aactn yeayrn «Ipenocrasacnne nocryna
K CNpaBo1Nno-noucKoBomy annapary 6ubanorck, 6azam

JAANHBIX» B YICKTPOHIOM BHJC

aapecax eKTPONNOH mouThl 6HbIHOTeK

YAAPCTBCHUBIX H PAHOUNBIX MYHHUHNAABLIBLIX OHOAHOTEK,
ajpecax opHUHANBLHBIX CAHiTOB GHOIHOTEK B ceTH Hurepuer,

Anpec Konrakrunie Anpec
Na H r Teqacdonnt opuumanLIOro Aapee raekrTponnoii
aumMenoBanne MECTOHAXOMKACH NN i Paduk pabori i 2
u/n uouToBLI anpec (renedonwt gan caiiTa B ceTH noTHLI
) CHpaBoK) Hurepuer
1. 'YK 308014, c | ceurabps no 31 mas: (4722) 32-71-83 www_bgunb.ru bgunb@bgunb.ru
«benroponckas r. Bearopoa, 10.00 - 20.00, Bb1xoan0ii - nariuna, (4722) 32-35-52
TOCYJIapeTBCias yi. llonosa, 1. 39a ¢ | wrona no 31 asrycra:
YHHBCPCAILIAR 10.00 - 20.00,
Hayunas BLIXO/IOH - BOCKpECCHbE,
Gnbamorckan TOCHIC/NIHI JIe1ih MECALA — CanMTapiibii
2 I'KYK 308000, 10.00 - 19.00, (4722) 27-53-58 www.bgdb.ru bgdb@inbox.ru
«bearoposickas r. bearopos, BLIXOANOH - cyG6oTa,
rocyaapersenias I'pawuanckmii TNOCHCANNIA ACH MECALQA ~ CaNHTAPHIbL
nerckas 6ubanorcka npocnekT, 2. 33
A.A. Jluxanosan | Sl
3. I'KYK 308002, noneacabiuk - narunua: 8.00 - 17.00, | (4722) 31-38-09 speclib.narod.ru specbibl@belnet.ru
«Benaropoackas r. bearopon, cy6Gora: 8.00 - 16.00,
rocyaapeTBenas yn. Kypekas, 1. 6a BBLIXOANOH - BOCKpeceiibe,
cnenManbHan NOCACAHME JCHB MecaLa - CAHMTAPHBLIH
Gubnnorexa ana
cnenpx

vm.B.5.Epotenkon
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Anpec Konraxrusic Aapec
n?n Haumcnonanne MECTONAXOAICHHH W Ipadux paGorn: ( me‘on:‘. o’uuuu::::.m Anpec;.::l;:nounoi
nouToBLI aapec ¢ ‘ "
PaBOK) nrepner
4. MBYK «l1b 309850, noneacnsiuk - nrrmuua: 9.00 - 18.00, | (47-234) 3-13-31 | cbsalckscevka.ucozru | ch.zal-S@yandex.ru
AJCKCEeBCKOIo benropoackaa obn., cybbora: 9.00 - 17.00,
paiionan r. Anckceeska, BLIXOANOI - BOCKPLCCHLE,
wiowans 1 HOCACAHMI ACHB MCCRIA —~ CaMTapHbLi
Wnrepnausonana, 1.5 2
4.1 | MBYK «L1b ropona 309850, uoncaensINK - natnuua: 9.00 - 18.00,
Anexcecskan Bearoposackas ofia., cyb6ora: 9.00 - 17.00,
r. Anekceenka, BLIXOANO - BOCKpecense,
ya. Kapsa Mapkea, NOCJC/IHI ACHL MCCALA — CaNMTAPHbIH
. 66
5 MBYK «lib 308511, 9.00 - 19.00, (4722) 38-89-75 librarys.ru titovaep@yandex.ru
bearoponckoro benroposackas 062, ubl W~ MK
paiionan noc, Crpeacuxoe, NOCHEAHKI NCHL MCCRNA ~ CAHUTAPHBIH
ya. Koponesa, n.44
6. MBYK «l1bC 308000, nopeacasnuk - narmma: 11.00- 19.00, | (4722) 34-75-51 cbs.belgorod.com cbsf@belgorod.com
r. enroponan r. bearopon, cybbora: 10.00 - 18.00,
ya. H. Ocrposexoro, BLIXOAHOM - BOCKPECCHBE,
nl4 MOCAC/NIAR CPEAA MCCANA - CANMTAPIIbIH
e, 2
2 MBYK «llb 309340, STOpNUK - naThiia: 10.00 - 19.00, (47-246) 5-35-36 borisovka-bibl.ru borisov_bibl@list.ru
Bopucosckoro benropoackas oba., cybbora: 10.00 - 19.00
paiionan noc. bopucoska, BLIXOAHOH - NONCACNLHHK,
ya. Nepoomaiickas, 4. 4 | nocacanuii ACHL MCCALLA ~ CAHHTAPHLIR
8. MKYK «MLLB 309996, noHeeasiug - ngrmia: 9.00 - 18.00, | (47-236) 3-32-64 www.valulib.ru valebs@belgits.ru
Banyitckoro Bearopoackas o6, cy66ora: 9.00 - 17.00;
paitonan 1. Banyiikn, BLIXO/UION = BOCKPLCENbe,
1 yor. 9 Sunaps, 2.3 TIOCACAUME /ICHE MCCHIA — CannTapinil | )
9. MKYK 309720, 9.00 - 18.00, (47-237) 5-52-719 veidbibl.ucoz.ru bibl13z@yandex.ru
«Beiinenencxas bearoponckas o6, BLIXOAMOH = NONCACHLIHK, NOCAC/ U
LLEC» noc. Beitnencaxa, JICHH MCCRUA - CallHTAPHBLIA

ya. Komcomonsckas,
nda
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Aapee Konrakrusic Aapec b
'ﬁi Hanmenosanne MCCTONAXORACHHS H I'padux paGorsr (T;e::z'o ':';L“ o:;:::a::::)“m Anpec ““0:':1: onRos
NOYTOBLIN aapec
cny ) Hurepner
10. MKVYK «Lib 309650. BTOpHHK-nNATHHUA: 8.00 - 18.00. (47-235) 5-12-83 www.vol- centr309@mail.ru
BosokoHoBCKOro benropoackas o6n., cybbora-sockpecense: 9.00 - 15.00, library.bel3 |.ru
paiiona» noc. Bonokonosxka, BBLIXO/IHON = MONEACABHHK,
ya. Jlenuna, n.63 NOCHE/IHIA ICHL MECALA — CAIHTapIbIH
1. MKYK 309370, 9.00 - 19.00, (47-261) 4-52-91 | grbiblpushkin.bos.ru | grbiblpushkin@yandex.
«I'paiisoponckan Lenropoackas obn., BHIXOANOH - NOHCACALIHK, n
LIPG um. [Mywikuna» r. lpaitgopori, NOCHCHUH ICHB MCCRLLA ~ CAHKTAPHbIN
yn. Coserckas, 1.7
12. | MBYK «LUBC Ne 1» 309181, ¢ | cenralps no 31 man: (47-241) 2-40-96 gubkniga.ucoz.ru gubkniga@yandex.ru
['yBSkunckoro r. I'yGknn, noneaenbiuk — versepr: 11.00 - 20.00,
FOPOJICKOro OKpyra yn. Mupa. n.22 cyGGora, sockpecense: 10.00 - 18.00,
BLIXOAHOM - NATHHIA,
c | mons no 31 asrycra:
noneaensiik — yersepr: 11.00 - 19.00,
cybbora, Bockpecerse: 10.00 - 18.00,
BBIXO/1IOH - BOCKPECCHbE.
2 NOCAC/NMI ICHH MCCALLA — CalHTapIbIi B ¢
13. | MBYK «I|BC Ne 2» 309145, 9.00-18.00, (47-241) 7-87-44 gub-raion.ucoz.ru | gub-rajon@yandex.ru
["yGxuickoro benropoackas obn., nepepois 13.00-14.00.
I'OPO/ICKOrO OKpy1a noc. Tpouikuii ¢ | centabps no 31 mas:
BBLIXOIHOH - NIOHCACABHHK,
¢ | wions no 31 asrycra:
BbIXOHOMH - BOCKPECCHLE,
NOCACANUA JICHh MECALA - CauMTapUbLi
14. MKYK «Llb 309110, 10.00 o 19.00, (47-243) 5-12-62 | bibliotckaivni.ucozru | bibliotckivnyl@rambler
Hensnckoro Benropoackas obn., BLIXOJIHON - NOUEACALITHK, ru
paitona» noc. Hensa, NOCACANKH ICHb MCCSNa - CalHTapiibli
ya. Jl .28
15. MKYK 309210. noneaensHUK - natuuua: 8.00 - 17.00, (47-231) 5-50-57 | www korbib.narod.ru korbibl@mail.ru
«Kopouanckas 1P Besroposekas o0, BLIXOANOH - cyG60Ta, ROCKpECEHBLE,
um. H.C. Coxanckoit . Kopoua, HOCHC/WIHI /ICHb MCCALIA - CaIIMTAPIIbIH

(Koxanosckoii)»

ya. Coserckas, 1.24
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Anpec Konraxkrubic Aapec
i HaumenoBanue MECTONAXOM/ICHHA H I'padux paborei g SERRNLALEOY e
n/n (reaedonn Aan caiiTa B ceTH NouTHI
nouToBbIA aapec
CHPAROK) Hurcpuer
16. MKVYK «l15C 309870, noneacnsHuk - natiuua: 8.00 - 19.00. | (47-262) 5-23-79 | kulturakra.rw/structure/ | cbskra@yandex.ru
Kpacuenckoro Benroponckas obn., cyGGora: 9.00 - 18.00, mukebs
paiona» c. Kpacnoe, BbLIXO/IHOMH - BOCKPCCCHBC,
ya. Ioaropuas, 1.2 NOCHCAKH ICHB MECALIA — CalUTapHbIH
17. MBVYK «LIbC 309920, 9.00 - 19.00, (47-247) 3-10-34 librari-biruch.ru gvabibl@belgtts.ru
Kpacnorsapaciickor Benroposickas 06., BLIXO/IHO# - BOCKpecelibe,
0 paitoHa» r. bupioy, nocneAni ncib Mecala — cannTapibiit
ya. Onsmunickoro, a.l
18. MKYK «llb 309420, BTOPIHK - naTHHua: 9.00 - 18.00, (47-263) 4-52-88 krjarlib.ucoz.ru yar_biblioteka@mail.
Kpacnospyxekoro Benropoackas o6a., cy66ora: 10.00 - 17.00, ru
paionan noc. Kpacnas Spyra, BLIXOHOW = 1HOHCAC/ILHHK.
ya. Tearpansnas, a.l nocaeAHNi AeHbL MECAIA — CAHNTapHbBIH
19. MKVYK «llb 309640, 9.00 - 18.00, (47-233) 4-52-39 novebs.ucoz.ru cbsnovo@belgtts.ru
Honoockosbekoro Bearopoackan o, BHIXOAHOH - Cy000Ta, BOCKpecehe,
paitona» r. Hoswi#t Ockou, HOCHIC/AUNME JICHIb MCCAIA — CAlTHTapHbIH
yn. | Mas, n.8
20. MKVYK «lIEC 309000, 10.00 - 19.00, (47-242) 2-12-79 proholib.narod.ru prohobibl@mail.ru
Ipoxoposekoro Benroponckas obi., nepepeis: 13.00 - 14.00,
paHoHa» noc. [poxoposka, noc/e/iHuK Aetb MecaId — CAHUTapHbIR
ya. Coserexas, 1.130 ’
21 MKVK «lIbC 309310, 9.00- 18.00, (47-245) 5-57-19 rakitlibr.ucoz.ru rakitbib@yandex.ru
Pakuranckoro Genroposickas o6, nepepbis: 13.00-14.00,
paiiona» noc. Pakurnoce, nocJ/ic/UIHA ACHbL MECALA — CallMTapHbLIF
ya. lponcrapckas. .20
22 MBYK «llb 309740, ¢ | ceuradps no 31 mas: (47-238) 5-71-42 | rovbibliotcka.narod.ru rovbib@mail.ru
Posenbekoro benropoackas 00., 9.00 - 18.00.
paroa» noc. Posenbky, ¢ | mons no 31 aBrycra:
yi. Jlenwnua, n.61 9.00 -18.00,

BLIXO/IHOH - BOCKPECCHLE,
nocne/Hui eHb MecsUa — CaHHTapHbIi




Anpeé Konraktusie Appec
Ne H 2 Teacdonnt oprunansoro Ajlpec MICKTPORIOR
auMenoBanne MECTOHAXOKACHHSN M I'padux paGorsr
n/n mosvonMill anpec (venedonw List caliTa B CCTH NoYThI
2 CNpaBOK) Hurepuer
23 MKVYK 309512, 10.00 - 20.00, (47-25) 46-01-09 WWW.0sk- mukoskol@yandex.ru
«Crapoockonbekan benroposckas o6:., BLIXOAHOH - NATIKUA, cbs.belgtts.ru
LIGCy» r. Crapwit Ockon, NOC/ICANUH ACHL MCCALA - CAlMTAPHbLI
M/p-u Kyxkosa, 1.306 -
24, MKVK 309560, 8.00 - 18.00, (47-232) 5-56-65 chernyankacb.ru bibliotekal 6{@yandex.
«Yepnanckas LIPb» Benropojickas oGn.., nepepmi: 12.00 - 13.00, ru
noc. Yepusuxa, BLIXOANOMH: NOHEAENBNNK,
Mnowans OkTabpuekas. | 110CHCAHUH ACHL MCCRILA - CalMTAPHLIT
a7
25. MBYK 309290, 11.00 - 18.00, (47-248) 3-12-23 | shebcentrlib.ucoz.ru | shebeentrlib@yandex.
«lUeGerunexan benropoackas oba., BBIXONHOI - cyG0oTa, ru
LIPB» r. HleGexmio, Pikesckoe | nociic/inui AcHb MCCALA - CAHUTAPHBIH
woccee, A.12 el i
26. MBYK «l [bC 309290, 11.00 - 20.00, (47-248) 2-20-52 | gorbibl.shebekino.ru inna-
r.lLeGeknHon Benropoackas o6n., BLIXOAHOM - cyGDoTA. kraveova0@rambler.ru
r. [ebexnno, MOCJACAHHHA /1eHb MECHILA ~ CAHUTAPH LI
yi. Jlenmna, 1.58 . ST
27. MBYK «liib 309070, 11.00 - 19.00, (47-244) 5-20-49 | biblioteka.strlan.ru yakovlbibl@mail.ru
SAKOBACBCKOTO Bearopoackas obi., BLIXOZHOH - MONCAENLINK,
paitauan r. Crpowresnn, HOC/ICANAR NATHULA MCCHLL -
yn. KOGuneinas, a.l CaHHTApHbIA




3aseplienne

npouenypsl

[Ipuaomkenne Ne 2
K aAMHRRCTPATHBHOMY PerilaMeHTy
NPelOCTAB/ICHIN IOCYAAPCTBEHHBIME I
MYHHLHNATBHBIMI OO0 TERaMH
Bearoponckoii obmacTu yeayry
«Ipegocras/enne 10cTyNa K CpaBo4Ho-
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AAHABIX» B WICKTPOHHOM Biije
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Bnok-cxema n penocTaBneHus ycnyrum
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